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Our Suppliers are an integral part of the global RTX team.

• RTX Supplier Resources
– RTX Statement on Modern Slavery and Human Trafficking

– RTX business gifts from suppliers' policy

– RTX conflict minerals policy statement and training

– RTX diversity policy statement

– RTX Energy Best Management Practices Guidebook

• And much more!

• Supplier Cybersecurity

• Performance +

• Supplier Diversity

• RTX potential supplier registration 

• RTX Terms & Conditions 

• RTX Code of Conduct

• https://www.rtx.com/suppliers is a great place to start and contains valuable 

information on:

RTX
Progress is developed. It is produced. It defines the future, and it defines us.

RTX serves customers in the commercial aerospace and defense industries. We combine  

complementary technology offerings and world-class engineering teams to deliver innovative solutions. 

RTX consists of three businesses – Collins Aerospace, Pratt & Whitney and Raytheon

https://www.rtx.com/suppliers


Collins Aerospace 
Overview

COL-SCM-FRM-0021-01
Authorized by COL-SCM-PRO-0012



COL-SCM-FRM-0021-01

Authorized by COL-SCM-PRO-0012
This document does not include any export controlled technical data. | Collins Aerospace proprietary.

• Overview

• At Collins Aerospace, we’re working side-by-side with our customers and partners to dream, design 

and deliver solutions that redefine the future of our industry. By reaching across the markets, we serve 

and drawing on our vast portfolio of expertise, we are making the most powerful concepts in aerospace 

a reality every day. Explore all the ways we’re redefining aerospace with one of the deepest capability 

sets and broadest perspectives in the industry.

Collins Aerospace

• Our Capabilities

– Autonomous Operations

– Cabin Experience

– Connected Battlespace

– Connected Ecosystem

– Electrified Aircraft

– Integrated Solutions

– Structural Technologies

– Sustainability

– Digital & Technology 

Acceleration 

https://www.collinsaerospace.com/ provides information on our capabilities and the industries we serve.

• Our Industries

– Airports

– Business Aviation

– Commercial Aviation

– Helicopters

– Military & Defense

– Space

https://www.collinsaerospace.com/
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• Elements 
• A purchase order (PO) specifies the items, quantities, prices, terms for a purchase, requirements, etc., 

and becomes a legally binding contract when a vendor accepts the purchase order.

Purchase order 

*Note: The above is an example and may 

not look like the PO you received.

• Shows Bill to address 

• Buyer information

• International Commercial 

Terms (Inco terms)

• Payment terms

• Delivery address

• Link to online Purchase 

Terms and Conditions and 

requirements

Collins bill to site location

Location for delivery
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• Elements continued… 
• A purchase order (PO) may also specify drawing number, revision, configuration control, the pricing 

information, delivery dates, vendor promise dates, commit dates, any Berry Compliance information (if 

applicable), specific information required on invoicing, packing slips, RTX Terms & Conditions and 

requirements, etc.

Purchase order 

*Note: The above is an example and may not look like the PO you received.
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• How do you know which 

supplier portal to use?

Supplier Portals

*Note: You may need access to other portals if you are conducting business with more than one entity within Collins Aerospace.

• The purchase order references which 

portal
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• Registration 

• Collins Aerospace utilizes different supplier portals. One for heritage Rockwell Collins (RC) teams, one 

for heritage United Technologies Corporation (UTC) teams, and one for heritage BE teams. 

• Please review your purchase order or contact your organizations Collins Aerospace Purchasing or 

Supplier Quality Representative if you unsure of which supplier portal to access.

Supplier Portals

hUTC Supplier Portal - https://suppliers.utc.com/ 

*Note: You may need access to other portals if you are conducting business with more than one entity within Collins Aerospace.

Click on “How do I gain access?” Enter you email address and click on “Submit” 

https://suppliers.utc.com/
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• Registration 

Supplier Portals

hRC Supplier Portal - https://portal.rockwellcollins.com/web/suppliers  

*Note: You may need access to both portals if you are conducting business with more than one business within Collins Aerospace.

Click on 

“Register”

https://portal.rockwellcollins.com/web/suppliers
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• Registration 

Supplier Portals

hRC Supplier Portal - https://portal.rockwellcollins.com/web/suppliers  

User will receive an email from the portal admin with a 6-digit code.

https://portal.rockwellcollins.com/web/suppliers
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• Registration 

Supplier Portals

1. Once you have completed the registration process you will be able to signed into the supplier portal 

(http://www.portal.rockwellcollins.com). 

2. After you have signed into the portal, you can request access to capabilities / applications.

3. Select the request capabilities tab to proceed the request screen.

• Examples of offered capabilities:
• Drawings: Allows suppliers to download drawings and specifications from the Supplier Portal. Buyers are also able to push relevant drawings to 

suppliers through this tool.

• Part Changes: Allows suppliers to view and acknowledge part master data and change notifications.

• Quotes: Allows suppliers to view and respond to Electronic Requests for Quotes also known as eRFQs. The portal then completes all quotes and 

programmatically selects a winning supplier based on a Total Cost of Ownership formula.

• Purchase Orders & Forecast: Provides the ability to manage your open orders.

• FAI: Submit, view, and check acceptance status of First Article Inspection Report documents.

• Corrective Actions: Allows suppliers to view and respond to Supply Chain Corrective Actions (SCARs). Also provides the ability to view past SCARs.

• Supplier Scorecard: Allows suppliers to view how they are performing on Rockwell Collins Supply Chain Delivery and Quality measures. Provides 

details on supplier shipments that are early or late, as well as an overall quality score.

1

2

3

http://www.portal.rockwellcollins.com/
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• Registration 

Supplier Portals

hBE Supplier Portal - http://bsp.beaerospace.com/ 

Training and overview - http://bsp.beav.com/Public/video/Buyer/BuyerVideo.html 

http://bsp.beaerospace.com/
http://bsp.beav.com/Public/video/Buyer/BuyerVideo.html
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• Playbook

• Training 

• Requirements documentation

• Supplier Resources

• Purchase Order and generator for ANS

• Account information 

• Scorecards

• Net Inspect 

• VMI Report

• Move IT

• Confirmations 

• Helpdesk

• Ariba 

• Links to useful information and sites

Supplier portals
Content 

• The supplier portals contain a lot of information which may include:



Supplier Quality 
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• https://portal.rockwellcollins.com/web/suppliers/supplier-quality-training-welcome  

• The Supplier Quality Resource Portal is intended for Collins Aerospace suppliers and internal 

associates.  You will find resources ("how to" recordings & documents) related to Quality risk mitigation 

tools/processes, such as APQP/PPAP, Work Transfer, Zero Defect Plan (ZDP ), along with other 

topics.

• The Supplier will have to request access to this site.

Supplier Quality Resource Portal

https://portal.rockwellcollins.com/web/suppliers/supplier-quality-training-welcome
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• The PO will have the requirements referenced which can be accessed through the supplier 

portals and/or at: https://portal.rockwellcollins.com/web/suppliers/utc-supplier-docs. 

• It is the supplier's responsibility to ensure they are using the latest specifications.

• COL-ASQR-PRO-0003 (Supplier Quality Requirements) is the Collins common requirements 

for the business.

Flow Down Requirements
It starts with your Purchase Order 

Purchase 
Order

Drawing

Number

Revision

Specifications

Configuration
RTX Terms & 

Conditions

Requirements

COL-ASQR-PRO-0003 
Supplier Quality 
Requirements

SBU Addendum 
document or additional 

requirements

https://portal.rockwellcollins.com/web/suppliers/utc-supplier-docs
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• In addition to the COL-ASQR-PRO-0003, 

SBUs may have an addendum document 

listing other requirements which would be 

flown down using the purchase order.

– The SBU addendum document may reference 

COL-ASQR-PRO-0003 within the requirements.  

• These addendum documents can be located 

within the supplier portals and/or at: 

https://portal.rockwellcollins.com/web/supplier

s/utc-supplier-docs. 

• Any additional documents or requirements 

may also be referenced on the purchase 

order. 

Flow Down Requirements
Collins Aerospace Strategic Business Unit (SBU) Addendum Documents

https://portal.rockwellcollins.com/web/suppliers/utc-supplier-docs
https://portal.rockwellcollins.com/web/suppliers/utc-supplier-docs
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• COL-ASQR-PRO-0003 is a Collins Aerospace document that was developed to incorporate 

quality requirements specifically for the organization to use as a flow down to the supply base in 

addition to the Raytheon Technologies requirements (e.g., Terms & Conditions)

• The document includes for example some of the topics below:

• Definitions & Acronyms      

• QMS Certification Requirements 

• Order of Precedence

• Communication 

• Quality Alerts

• Government Industry Data Exchange (GIDEP)

• Right of Access

• Supplier Initiated Changes

• Supplier Managed Work Transfer

• Documented Information 

• Acceptance Authority Media (AAM)

• Record Retention

Supplier Quality Requirements

COL-ASQR-PRO-0003

• Supplier Performance

• Foreign Object Debris (FOD)

• AS9145

• First Article Inspection (FAI)

• Process Capability Study (e.g., sFAI)

• Raw Material Verification

• Customer Supplier Or Owned Property 

• Obsolesce Management

• Counterfeit Risk Mitigation 

• Monitoring and Measurement of Equipment 

• Monitoring and Measurement of Product

• Configuration Management 

• Inspection Sampling  

• Operator Certification 

• DQR/DPRV Program

• Special Processing

• Preservation of Product

• Direct Shipment / Drop Shipment

• Zero Defect Plan (ZDP )

• Quality Control Actions

• Product Inspection Certification

• Corrective Action

• Nonconformity

• Notice of Potential Quality Escape 
(NOPQE) or disclosure
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Associated Forms
Current 

Form Number
Title Future Form Number New Title Used For

ASQR-01 Form 1 Internal Audit Checklist COL-FRM-0045 QMS Supplier Audit Checklist •Self-assessing compliance/gaps to this document

ASQR-01 Form 2
Process Change 

Notification
COL-ASQR-FRM-0002

Supplier Process Change 

Notification

•Notification of and request for approval of changes that may affect product quality and/or product fit, 

form, or function.

•Notification of any potential, known, or planned obsolescence

•Notification of work transfers which do not require approval

ASQR-01 Form 3
Supplier Request for 

Information (SRI)
COL-ASQR-FRM-0003

Supplier Request for Information 

(SRI)

• Requesting clarification, interpretation, or communication of identified errors for drawings 

specifications, requirements. 

• Requesting authorization for deviations/exclusions to quality requirements.

• Requesting approval before altering/repairing customer property.

• Requesting approval to use material/hardware with broken traceability or from an unauthorized 

source.

• Inform Collins Aerospace about the expiration of tool life.

• Requesting approval to use an alternate inspection plan.

• For use when situation or communication is not covered by any other form.

ASQR-01 Form 4 Work Transitions ASQR-01 Form 4 Work Transitions
•Requesting approval of planned work transfers (e.g., make to make, make to buy, buy to buy, and buy 

to make)

ASQR-01 Form 5 Compliance Gap Analysis COL-ASQR-FRM-0005 Supplier Compliance Matrix •Self-assessing compliance/gaps to this document

ASQR-01 Form 6
Notice of Potential Quality 

Escape (NOPQE)
COL-ASQR-FRM-0006

Notice of Potential Quality 

Escape (NOPQE)

•Communicating discovery of suspect and validated nonconforming product having been shipped 

regardless of destination and time frame

ASQR-01 Form 7

Delegated Quality 

Representative (DQR) 

Candidate Application 

Form

ASQR-01 Form 7

Delegated Quality Representative 

(DQR) Candidate Application 

Form

•Requesting approval for DQR candidates

ASQR-01 Form 8
Letter of Agreement DQR 

Program
ASQR-01 Form 8

Letter of Agreement DQR 

Program
•Documenting acceptance in DQR program (approval granted once every three years)

ASQR-01 Form 9
Qualified Distributor List 

(QDL) Request
ASQR-01 Form 9

Qualified Distributor List (QDL) 

Request
•Requesting approval to use a Distributor that is not on the RTX QDL



COL-ASQR-PRO-0003 
(Aerospace Supplier Quality Requirements) 

Document Highlights
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• Technical Data is information in any form necessary for the design, development, production, operation, 

installation, modification, or maintenance of Hardware, Materials, Software, or processes related to those 

necessary actions. Technical Data does not include financial, management, and specific publicly 

available data.

 

• Technical data can be a drawing, picture of a part, and even a technical conversation with someone. 

Technical data is the information in any form necessary that would allow for reproduction of export-

controlled materials. 

• Any communication between Collins Aerospace and a supplier that contains technical data must be 

transferred through the approved process – please contact your Collins Purchasing or Supplier Quality 

Representative for how to accomplish this prior to sending information.

Technical Data
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• Collins Quality shall be notified in writing when 

any changes are made to the quality system 

that may affect product quality. Including but not 

limited to the following:

– Company Ownership or Name

– Quality Management

– Sub-tier Suppliers Work Transfer

– Significant changes in Quality Management 

Systems (QMS)

• Loss of certification

• Registrar

– Change in manufacturing location

• Supplier or Sub-tier 

Notification of changes
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• Full contract review is required prior to acceptance of the purchase order.

– This is the opportunity for the supplier to provide feedback to the bill of material or drawing.

– The earlier in the process Collins receives this information, the greater the opportunity that request for changes can 

be accommodated. 

• Ensure you have latest released drawings linked to revision called out on the PO.

• Contract review should be carried out by appropriate staff with the knowledge of all aspect of drawing 

implementation.

– Material availability and manufacturability 

• Bar stock size

• Raw material

• Radius machining  

• Availability of tooling/equipment 

• Etc

Contract review
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• The Qualified Distributor List (QDL) is a list of Distributors that are qualified by RTX to 

provide raw metallics, electronics, and hardware. Note: Electronics include electrical, 

electronic, and electro-mechanical components (e.g., connectors, wire, electronic 

components, terminals, lugs, pc boards, semiconductors). Hardware includes fasteners (e.g., 

nuts, bolts, rivets, washers, pins, screws, clamps, springs, seals, O-rings, ferrules, fittings). 

Raw metallic materials include but are not limited to bar, sheet, plate, tube, wire, forging, 

casting, billet, ingot.

• Section 5.1.8 of COL-ASQR-PRO-0003, requires that all distributors of raw metals, 

electronics, and hardware in the supply chain shall be on the QDL unless a directed 

distributor is identified on the purchase order. 

– The QDL can be found at https://www.rtx.com/suppliers/United-Technologies-Suppliers/United-

Technologies-ASQRD. 

– ASQR-01 Form 9 is used to initiate the addition process of the QDL and can be found at the link 

above with the QDL list. 

Qualified Distributor List (QDL)

https://www.rtx.com/suppliers/United-Technologies-Suppliers/United-Technologies-ASQRD
https://www.rtx.com/suppliers/United-Technologies-Suppliers/United-Technologies-ASQRD
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• COL-ASQR-PRO-0003 (Aerospace Supplier Quality Requirements) in section 5.8:

• Suppliers shall notify Collins prior to commencing any work transfer activities using ASQR-01 Form 4. 

This can be accessed using the following link:

– https://www.rtx.com/suppliers/united-technologies-suppliers/united-technologies-asqrd

• Training on the Collins work transfer requirements can be accessed using the Supplier Quality 

Resource Portal (refer to slide 19).

Work Transfer

https://www.rtx.com/suppliers/united-technologies-suppliers/united-technologies-asqrd
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Foreign Object Damage (FOD)
Flow Down Requirements 

• COL-ASQR-PRO-0003 (Aerosapce Supplier Quality Requirements) section 5.13 flows down 

FOD requirements.

– A copy of this standard can be obtained from SAE International at http://standards.sae.org/

– Foreign Object Damage material in the IAQG/SCMH Section 3.4 handbook. A copy of this handbook is 
available through the IAQG web-site: http://www.sae.org/iaqg/handbook/scmhtermsofuse.htm

http://standards.sae.org/
http://www.sae.org/iaqg/handbook/scmhtermsofuse.htm


COL-SCM-FRM-0021-01

Authorized by COL-SCM-PRO-0012
This document does not include any export controlled technical data. | Collins Aerospace proprietary.

• COL-ASQR-PRO-0003 (Aerospace Supplier Quality Requirements) in section 6.7:

• Suppliers must adhere to AS9102 requirements for FAI submission and COL-ASQR-WRK-0001.

• https://www.sae.org/standards/content/as9102/

• The Part number on the FAI submitted to Collins must match the Collins Part number and Revision on the 

associated Purchase Order.

– A copy of all Certificates referenced on the FAI must be supplied with the FAIR package.

First Article Inspection Report (FAI)

https://www.sae.org/standards/content/as9102/
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Raw Material Verification 
Flow Down Requirements 

• COL-ASQR-PRO-0003 (Aerospace Supplier Quality Requirements) section 6.4 flows down raw 

material verification requirements.
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• COL-ASQR-PRO-0003 (Aerospace Supplier Quality Requirements) in section 6.7:

– AS5553 for electronic components and AS6174 for non-electronic products (Note: there is a cost 

incurred for access to AS standards)

• https://www.sae.org/standards/

Counterfeit part detection and prevention

https://www.sae.org/standards/content/as9102/
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• COL-ASQR-PRO-0003 (Aerospace Supplier Quality Requirements) in section 6.9:

Customer Owned Property
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Configuration Management

• COL-ASQR-PRO-0003 (Aerospace Supplier Quality Requirements) section 6.10 flows down 

configuration management requirements.

Flow Down Requirements 



COL-SCM-FRM-0021-01

Authorized by COL-SCM-PRO-0012
This document does not include any export controlled technical data. | Collins Aerospace proprietary.

• Packing requirements are flown down / contract - are in accordance with or reference:

– ASTM D3951 (Standard Practice for Commercial Packaging) 

– MIL-STD-2073 (Standard Practice for Military Packaging)

• Customer Requirements

• Supplier Quality Flow Down Requirements

Packaging specification requirements

• COL-ASQR-PRO-0003 (Aerospace Supplier Quality Requirements) section 6.15.5 flows down 

packaging requirements.

Flow Down Requirements 
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Certificate of Conformance 
• Minimum CoC requirements are listed in COL-ASQR-PRO-0003 

(Supplier Quality Requirements) section 7.1.1.

• Raw material certs must be referenced or provided when applicable.

– Suppliers must maintain traceability records for all material used to produce 

Collins parts and should be readily available upon request.

• Part number listed on PO must match part number on CoC.

• Electronic copies may be accepted if directed by the SBU.



COL-SCM-FRM-0021-01

Authorized by COL-SCM-PRO-0012
This document does not include any export controlled technical data. | Collins Aerospace proprietary.

• Supplier shall maintain their own approved 

supplier list (ASL) in accordance with Collins flow-

down requirements and their own Quality 

Management System (QMS).

• Suppliers shall flow-down Collins requirements to 

their suppliers.

• Sub-tier manufacturing and processing is 

acceptable so long as the Supplier performs the 

necessary inspection, verification, and certification 

activities prior to shipment to Collins.

Sub-Tier Management
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Sub-tier management

• COL-ASQR-PRO-0003 (Supplier Quality Requirements) sections below flow down sub tier management requirements.

– Section 1.4 - When this document is referenced in Collins Aerospace purchase order requirements or other supplier 

agreements, suppliers and their sub-tier suppliers are responsible for compliance to all applicable requirements 

herein (reference Appendix 2).

– Section 2.3 - Collins Aerospace verification activities performed at any level of the supply chain does not absolve the 

organization of its responsibility to provide acceptance processes, products, and services and to comply with all industry 

requirements. 

– Section 5.1.2 - The supplier shall ensure that members within its supply chain are compliant to applicable industry 

specification listed in table 5-1.

– Section 5.1.7 - All distributors within the supply chain shall be certified by an industry accredited body to AS/EN/JISQ 9100, 

AN/EN/JISQ 9120, ISO 9001, or IATF 16949.

– Section 5.8.3 - For guidelines on implementing a work transfer process for the supplier and their supply chain, reference 

IAQG SCMH section 7.1 (Work Transfer Management).

– Section 5.10.1 - 5.10.1 The supplier shall, within its organization and its supply chain, ensure that the use of Acceptance 

Authority Media (AAM) (e.g., Stamps, electronic signatures/ initial log, passwords) is clearly defined within its QMS.  Supplier 

shall ensure the method of AAM is controlled and secure. The use of AAM is considered personal commitment of accuracy of 

work performed or witnessed. If an employee is terminated or leaves the Supplier’s employment, their AAM access is 

removed.

Flow Down Requirements 
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Sub-tier management

• COL-ASQR-PRO-0003 (Supplier Quality Requirements) sections below flows down sub tier management requirements.

– Section 6.1.3 - When required, the supplier shall flow down the requirements of APQP and PPAP to all members of the supply 

chain and maintain records for compliance.

– Section 6.4.1 - The supplier shall develop, document, and implement a periodic raw material verification program that will 

ensure that material(s) received from the supplier’s sub-tier sources meets the applicable technical and quality requirement to 

include validation of certification authenticity. 

– Section 6.7.1 - Suppliers and distributors shall implement and enforce a documented Counterfeit Parts Prevention and 

Control Plan per industry standards. The plan shall flow down requirements of AS5553, AS6174, DFARS 252.246-7007, 

and/or DFARS 252.246-7008 as applicable throughout the supply chain. 

– Section 7.1.9 - Supplier shall verify product compliance from certification received from their sub-tiers.

Flow Down Requirements 
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