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Items of Interest 235 January 20, 2025

NOTE: This Supplier Circular has been generated for all suppliers that provide products & services to
Collins Aerospace Power and Controls and Global Operations Business Unit (Legacy Hamilton
Sundstrand, Air Management Systems, Electric Systems & Engine Control Systems).

Contact Matrix

The contact matrix below was created to streamline and improve communication for
Power and Controls & Global Operations suppliers. Please utilize this matrix to ensure
that related inquiries are directed to the appropriate process groups.

Inquiry Type Point of Contact

Advanced Ship Notice Creation Issue (ASN)
ASN Ticket Follow-up

Control of Process and Safety (COPS)
Delegated Quality Representative (DQR)
ETQ Product CAR (processing questions)
ETQ Product CAR System issues

First Article Inspection Review Status (FAI)
Net Inspect

Part Marking

Quiality Notifications (QN) Follow-up
Source Inspection Issue Creation (SSI)
SSiI Ticket Follow-up

Supplier Portal (access, general inquiries)

Supplier Requests for Information (SRI)
Follow-up
Third-Party Source (Unitek)

https://suppliers.utc.com/Help/Contact
Collins Buyer
GPUTASCOPS@caollins.com

SQAR or DOQRCertification@collins.com
Collins Supplier Quality Engineer

https://suppliers.utc.com/Help/Contact
FAIMAIN@collins.com
https://www.net-inspect.com/authentication/wsso

gphspartmarking@collins.com

hscad@collins.com

https://suppliers.utc.com/Help/Contact

SSISupport@collins.com

supplierportal@collins.com; 1-833-370-0189 or
1-229-635-4595
hssri@collins.com

Contact Details Located:

https://suppliers.utc.com/SPPortal/Pages/QualitySSI

For more information, contact the SRC through the SRI1 system on the Supplier Portal.
Supplier Circulars cover items of interest, interpretation of drawings and specifications as well as clarifications of Collins
Aerospace procedures. In addition, they bring attention to examples of problems encountered by other suppliers and present their
solutions for possible application in your organization. After review and appropriate action, file this circular for future reference.
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