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2. Save Draft instead of Publish. Currently there is a bug in the system that IT is working through
that if you click Save Draft when filling out a QN prior to Publish, it will not go from the portal to
the internal system. CLICK PUBLISH when completing a request. DO NOT CLICK SAVE
DRAFT PRIOR TO PUBLISH.

3. Please ensure you fill out the following fields:
a. General Tab: Product, Complaint Quantity, UoM, the whole line item (Code Group

Description, Number of Defects)

b. Subject Tab: Priority (please only use 1-Very High for AoG), Subj. Code Grp, Subject
Code, End Date (last possible day required for shipping), Description
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4. Please note the “Notes” Section is not required. All data should be in the excel form. Only use
the notes section when you update a QN after Publishing. This section should be used to notify
UTAS if you make any changes to the request after first Publish.

5. Deleting Line Items. Do not delete line items. If you created a line in error, please contact
hscad@hs.utc.com and we will void that line item out. Deleting an item causes errors.

For more information, contact Supplier Response Center at: hscad@hs.utc.com

UTC Aerospace Systems / Hamilton Sundstrand Supplier Circulars cover items of interest, interpretation of drawings and
specifications as well as clarifications of Hamilton Sundstrand procedures. In addition, they bring attention to examples of

problems encountered by other suppliers and present their solutions for possible application in your organization. After
review and appropriate action, file this circular for the future reference.
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