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SUPPLIER SOURCE INSPECTION TRAINING

INTRODUCTION- WHAT IS A DQR?

A Delegated Quality Representative (DQR) is a supplier representative (employee) approved by Collins to
perform Source Inspection and related duties. When a DQR is performing source inspection, they are
doing so on behalf of Collins and shall act in the best interest of Collins. Reference HSM17.

DQR responsibilities include:
* Performing Supplier Source Inspection (SSI), creation of iLot’'s and releasing product

Understanding and compliance with Collins Aerospace requirements
Example: Drawings, Specifications, Purchase Orders

Recognizing items that affect Collins products and processes
Example: Audits, Quality Notifications, Supplier Circulars

Navigation knowledge of the Supplier Portal
Reporting any (integrity) concerns to their Collins SQAR
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SUPPLIER SOURCE INSPECTION TRAINING

INTRODUCTION- WHAT IS A DQR?

There are two types of DQR statuses/ privileges: Probation and Production. The
SQAR determines which status a DQR is approved for.

Probation: Probationary DQRs are only authorized to generate M-

coded inspection lots. All M-coded iLots shall have Over-Inspection

verification performed with an F-code release (Production DQR, CQAR) to allow
the product to be shipped.

Production: Full Production DQRs will be able to create F-coded inspection lots
which allow the product to be shipped.

Probation DQRs shall work with their Collins SQAR to complete specific actions
required to transition to Production DQR status.
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SUPPLIER SOURCE INSPECTION TRAINING

INTRODUCTION- WHERE ARE DQR REQUIREMENTS OUTLINED?

DOR roles and responsibilities are documented In
HSM17 Supplier Quality Requirements.

Knowledge of HSM17 requirements and Supplier Portal
navigation are critical in fulfilling the DQR role.
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SUPPLIER SOURCE INSPECTION TRAINING

Portal Navigation:
Forms & Documents
Training & Help




SUPPLIER SOURCE INSPECTION TRAINING

PORTAL NAVIGATION-FORMS & DOCUMENTS,HELP & TRAINING

Supplier Alerts

HOME HELP & TRAINING ~ NEWS  QUICK LINKS

Need help? Please click here to see Helpdesk, Glossary, FAQs and training information.

streamlining collaboration so that we

the Suppller portal homepage PORTAL can supply a better future, together.

upon logging in for important
announcements (i.e., planned el

ASQR-01 Revision 14 was published and is in effect as of February 1st, 2024. This revision was updated to remove Collins Aerospace chapter 1 reguirements as they
O u tag e S) were consolidated info COL-ASQR-PRO-0003 (Aerospace Supplier Quality Reguiremenis) as part of a streamlining initiative for flow down requirements. Click Read
.

DQRIS ShOUId reVIeW SUPPLIER Welcome to the RTX Supplier Portal —

More to access COL-ASQR-PRO-0003,

READ MORE

UK REACH Update

As aresult of BREXIT (British Exit) withdrawal of the United Kingdom (UK) from the European Union (EU) as of Jan. 31, 2020, the EU REACH Regulation was brought
info UK law on Jan. 1, 2021, and is known as UK REACH. The respeciive substance lisis are starling io be managed independently. . Click Read More.

READ MORE

Supplier Portal Troubleshooting Guide

This guide provides supplier portal users with useful werkarounds and recommended steps for resolving common issues. Please click Read More to access the
Troubleshooting Guide.

READ MORE
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SUPPLIER SOURCE INSPECTION TRAINING

PORTAL NAVIGATION-FORMS & DOCUMENTS , HELP & TRAINING
Forms and Documents: Location

Important DQR-related documents can be accessed by clicking Help & Training-> Forms
& Documents-> Supplier Portal Training Documents Page-> Power & Controls Standard

Work-> DQR Certification.

« DQR Training

» DOR Certification |

+ How Do | Submit a Quality Motification?

» Create and Review Quality Nofifications

« What is SRI {(Supplier Request for Information)?

» Supplier Request for Information (SRI)

» Part Marking Approval Process and Reference Gu
= Supplier Source Inspection Lot

See next slide for page content
%\x/é Sollin_s Aerospace ; 9 .

nRTX Business

Power & Controls Standard Work
Forms and Documents

Supplier Training

Supplier Portal Training Documents Page
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SUPPLIER SOURCE INSPECTION TRAINING

PORTAL NAVIGATION-FORMS & DOCUMENTS,HELP & TRAINING

Forms and Documents: DQR-Related Documents

Left side of page:

Uty SupRer Soures et B —— Right side of page:

» Link to Supplier Circular Library

e Quality forms & documents DOQR
must be familiar with:

« DQOR forms (ASQR-01-7, -8)
 Recertification instructions
 DQR training (this

e Quality Forms and Docu

document) e HSM17

« DQOR exam link e HSM236

* Link to AS13001/ Probitas « HSMI19
website « HSC16199

« ASQR-20.1

e COL-FRM-0034 Form 34
e MISH List

QN Template

« Alternate Specification

« 3rd party source inspection
instructions (CQAR)

Third Party Source Inspect

+ E0100-4: VendorName Substiutio
g SAE Insernasiarsal and will be ofersd
nspection
S con S References
Y Collins Aerospace SN
AnRTX Business . Collins Third Pary Inspaction Requirarmis - Preparaion Cleack 10
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PORTAL NAVIGATION-FORMS & DOCUMENTS,HELP & TRAINING

Forms and Documents: DQR-Related
Documents

Forms and Documents

Supplier Training

Supplier Portal Training Documents Page d d 1 1 I Q - | d f
General Documents & Tool Training - All Suppliers, All Sites A Itlona‘ D R re ate OrmS Ca'n
RTX Supplier Code of Conduct

be found under Forms &

F135 H& Clause

B Documents (main page). This

Collins EU + Others Site EORI Mumbers

Includes COL-ASQR-PRO-0003.

Supplier Portal Terms of Use

All DOR's must be familiar with

REACH Regulations

the content in this document.

Supplier Quality Requirements

RTX Aerospace Supplier Quality Requirement Documents
COL-FRM-0045-06 (@MS3 Supplier Audit Checklist)
I COL-ASQR-PRO-0003-05 (Collins Supplier Quality Requirements)

COL-ASQR-FRM-0002 (Supplier Process Change Nofification)
COL-ASQR-FRM-0003 {Supplier Request for Information)
COL-ASQR-FRM-0005 (Supplier Compliance Matrix)

COL-ASQR-FRM-0006 (Nofification of Potential Quality Escape (NOPQE)

W .
=" Collins Aerospace

AnRTX Business

© 2024 Collins Aerospace. | Collins Aerospace Proprietary. | This document does not include any export controlled technical data.
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PORTAL NAVIGATION-FORMS & DOCUMENTS,HELP & TRAINING

Additional Training
Within the supplier portal, there are additional training modules to assist in navigating
operations that DQRs utilize. These trainings can be found under Forms & Documents->
Supplier Portal Training Documents Page.

Power & Controls Standard Work

Supplier Portal Training Documents

HOME M LAIMIMN - NEWS QUICK LTNEKS - - DQRQlﬂE

Registraton and Navigation « DGR Ciz QR Code
« Supplier Portal Registration and Mavigation- Reccomended for new user - DQR Tla.il'li I'Ig |' F| D F an |:,I.-|
« Supplier Admin . . :
+ Duo MFA Registration « DR Cerification
« MFA (Duo) FAQs . . - .
+ Suppler Portal Ovenview - Webinar = How Dol Submit a Quality Motification®?

= Create and Review Cuality Motifications

Order Management = \Whatis SRI (Supplier Request for Information)?
« Alert Monitor H h ¥ )
R venvicn = Supplier E'.eq uest for Information {SRI) .
+ Repairs - PO Overview « Pari Marking Approval Process and Reference Guide (PIG)

« Supplier Confirmations
« Forecast Collaboration I

= Supplier Source Inspection Lot |
= Supplier Met Inspect Guide

ASN & Shipping « NMet Inspect Global Trade Guidelines for Suppliers
« Advanced Shipping Mofification (ASN) Master Guide
« Pick List/Delivery Due List
Forms and D uments © Crete ASM Vioual Cuide Control of Process and Safety (COPS)
« Create ASHN with Aufo Pack Visual Guide
— + Create ASN with Muliple Handling Units Visual Guide « Producer COPS FSC and CTQP Instructions
) o e e e « Producer COPS CTSC and CTQC Instructions

Supplier Training ¢ 1S mioman e - Producer COPS KPC1 and KPC2 Instructions
Supplier Portal Training Documents Page . TMSFAQs = Producer COPS Instructions Overview

W .
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SUPPLIER SOURCE INSPECTION TRAINING

PORTAL NAVIGATION-FORMS & DOCUMENTS,HELP & TRAINING

Supplier Circulars

Supplier Circulars are issued for various
reasons. New DQRs should review the
contents of the Supplier Circular library, and
all DQRs should check this page often for
updates: Forms & Documents-> Supplier
Portal Training Documents-> DOR
Certification-> Supplier Circulars

Note: Email notifications are sent when new
circulars are issued.
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Supplier Circulars

Supplier Circulars cover items of interest, interpretation of drawings and specifications as well as clarification of
Collins procedures. In addition, they bring attention to examples of problems encountered by suppliers and present their
solutions for possible application to other suppliers.

Most Recent Communication

. February, 2, 2024: Supplier Circular 222 Supplier Request for Information
(SRI) Advisory

. February, 2, 2024: Supplier Circular 221 Certificate of Compliance

Supplier Circulars Archive
- January 22, 2024: Supplier Circular 2nd DQR Inspection Requirements

» December 13, 2023: Supplier Circular 219 Packaging

» December 13, 2023: Supplier Circular 218 HSM17 Rev AC

» October 24, 2023: Supplier Circular 217 Supplier Training (AS13100)

- April 24, 2023 Supplier Circular 216 BOM Change Control

» April 5, 2023: Supplier Circular 215 Collins Aerospace Training Opportunities
« March 14 2023: Supplier Circular 214 Net-Inspect International Deployment

. March 8, 2023: Supplier Circular 213 Part Marking Serialization
- February 10, 2023: Supplier Circular 212 HSM19 REV C

- January 13, 2023: Supplier Circular 211 Updated PO Requirements for the F135 Supply Base
» December 14, 2022: Supplier Circular 210 - ASQR-01 Rev 13 & COL-ASQR-PR0O-0003-03

« September 28, 2022: Supplier Circular 208 - Manufacturer Part Number (MPN) FAQ

« June 6, 2022: Supplier Circular 207 - Independent Distributors/Broker Buyer Approval (Unauthorized Source)
- June 6, 2022: Supplier Circular 208 - Internet Explorer (IE) Retirement and the Control of Process and Safety (COPS) Database
- March 18, 2022: Supplier Circular 206 - HS923 Revision AD - Nitrided Stainless Steels

- March 1, 2022: Supplier Circular 205 - Procurement of Raw Materials Requirements

- February 15, 2022: Supplier Circular 204 - Self-Selected Key Characteristics

- February 3, 2022: Supplier Circular 203 - GE Programs - Specification Revision

- January 25, 2022: Supplier Circular 202 - FAls for Supplier Owned Drawings

- January 21. 2022: Supplier Circular 201 - HSM13 Revision AY Electrical Component Parameter Listing

- January 21, 2022: Supplier Circular 200 - Deployment of Net-Inspect First Article Inspection (FAI) Web-Based Software
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PORTAL NAVIGATION-FORMS & DOCUMENTS,HELP & TRAINING

Help Desk/ SSI Tickets

If errors or issues are present at any step in the DQR process, use the “Contact Help
Desk” button to submit a help ticket. Be as detailed as possible and attach screen shots
when possible. If the issue is related to a part number/ iLot; please provide the part
number, PO# and iLot# when applicable.

contact from the team? O Emai
(O Telelphone

O zoom

What area of the Supplier Portal are
you having issues with?

[0 ASN: Advanced Ship Notifications, Shipments

H ¥k H LA IMNIN - NEW?S PUICK LINKS ~

(3 Quality QN: Quality Noltifications (QNs)
(O Qualty SSI: Quak
() SR Supplier Re

[0 COPS: Con 1y Datab
[0 Location Contact
([ Other: All other issues not d ab

« Iftnere is an ASN issue, provide the
ASN number, part number and order
numb

query, contact the AP Helpdesk

Call us, Toll-Free and International: 1-833-370-0189 or 1-229-635-4595
Translators for non-English speaking users are available upon request. Please provide a screenshot of the

issue, if applicable. (Please do not

- . . L e d 5MB for the total of the file
You can also fill out the form below to submit a ticket, and our team will reach outtoyou. . s )

Do not attach any documents that contain EAR or ITAR controlled data such as screen shots,
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Portal Navigation:
Quick Links- Overview
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SUPPLIER SOURCE INSPECTION TRAINING

PORTAL NAVIGATION - QUICK LINKS OVERVIEW

There are two ways to access Quick Links: along the top menu bar and by scrolling to
the bottom of the home page. Commonly used links are indicated on the next slide in
red. Subsequent modules of this training will cover certain Quick Links in more detail .

G M ¢t @ ® B -

Search PORTAL
OTHER

PLEASE READ: Planned Outage UPDATE: Homepage QUICK SNC LINKS: ‘OTHER APPLICATIONS/REPORTS:
Sunday 18th August LINKS New Locations

UPDATE: Quality Notification REMINDER: Update from Collins
Issue Supplier Quality

W .
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SUPPLIER SOURCE INSPECTION TRAINING

PORTAL NAVIGATION - QUICK LINKS OVERVIEW

QUICK LINKS

SNC LINKS: OTHER APPLICATIONS/REPORT 5:

Flight Safety/ Critical Characteristic Database

Open Orders
Part Marking Tool

Non-conformance reporting Drawings and Specifications (US Persons/ US Vendors only
FAl Submission

Inspection Lots (iLots)

Note: Supplier Source Inspection (SSI), Drawings
and Specifications, Quality Notifications (QN),
Supplier Request for Information (SRI), and
Control of Process and Safety (COPS) are
restricted permissions and require Collins Supplier
Quality approval.

Formal Communication Tool

W .
=" Collins Aerospace
AnRTXBusiness "‘ ~
\

© 2024 Collins Aerospace. | Collins Aerospace Proprietary. | This document does not include any export controlled technical data.
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PORTAL NAVIGATION - QUICK LINKS OVERVIEW

Power & Controls and Global Operations
Formerly Electric, Environmental & Engine Systems (EEES) (previously Legacy Hamilton Sundstrand)

Important DQR-related documents can be Shipping and Routing Guides
accessed by clicking Help & Training-> Forms - o Sumdsrand Ovean Gt Sewiy Froces

s Collins Paid Routing Guide
- » Authorization to Ship Premium Freight
& Documents-> Power & Controls and Global ¢ Aumorzaton o Shp Pron Fr
. . . s Purchasing Transportation Account Numbers

O pe ratl O nS' > S u p p I Ie r Q u al Ity » FedEx SameDay and Saturday PR Service
» SDS Conselidation Standard Work
» FedEx CPA Transition Letter to Suppliers
» FedEx CPA Transition Work Instructions
s |ntemational Heavyweight Air Transportation Routing Update
» Global Small Parcel Transportation Routing Update

ISuEEner Qualitl I

» Quality Specifications & Forms (COL-ASQR-PRO-0003,HSM17, FORM 34, eic.)
» ASQR Documents (RTX)
« DQR Certification
HOME HELP fu TRATNING - [+ QMs: Quality Nofifications |
s SRI: Supplier Request for Information
s 80 Report {Approved Special Process/Material Suppliers - Outsourced)
» 85 Report (Approved Special Process/Material Suppliers - Internal)
« COPS: Confrol of Frocess and Safely
s Supplier Circulars
2 NISH | st
» PO Note Codes
» Power Transmission Systems (Rome NY)
o QCB869 - PTS Vendor Request for Material Review Action (VRMRA)
» Power and Transmission Systems (Poland, Wroclaw)
o INSTRUKCJANR 11-15
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Portal Navigation: Quick Links
How to Access
Drawings and Specifications
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PORTAL NAVIGATION-QUICK LINKS-DRAWINGS AND SPECIFICATIONS

This section of the DQR training will
SNC LINKS: OTHER APPLICATIONS/REPORTS:

lllustrate how a DQR locates drawings and
specifications in the Collins Supplier Portal.

Note: This is a restricted permission. Only
US persons working at US vendor locations
with US vendor codes are granted
permission to access drawings and
specifications. Foreign nationals can
access part revision letters

only. International suppliers should contact
their buyers to obtain drawings/
specifications.

sssssss
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SUPPLIER SOURCE INSPECTION TRAINING

PORTAL NAVIGATION-QUICK LINKS-DRAWINGS AND SPECIFICATIONS

After clicking on the PLM
Engineering Information
"Quick Link," begin by
entering your vendor
code # if you have
access to multiple vendor
codes. You can also enter
your company's name.
Then, confirm the country
you are accessing the
portal from. Select your current location:

W .
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PORTAL NAVIGATION-QUICK LINKS-DRAWINGS AND SPECIFICATIONS

Drawing Search: 7654321
TO |Ook up a draWIng, type the part number ® Drawing/Part | O Bill of Material O Specification

as it listed on the PO in the search box.
Ensure the "Drawing/ Part" radio button is
Se I eCted . C I I Ck "Seach . n Drawing and Specification Details

Part Drawings and Engineering Change Controls

Item Number Latest Revision Description Juris/Class Image Link Object Type

_73030 D COOLER - AIR (AX20) NSR No Technical Data D.pdf Drawing Image
Note: Collins part number is required with
. p q Spec Link Document Name Juris/Class
- - HSC16199 CRITICAL TO QUALITY REPORT-GE ... NSR No Technical Data
dashe S as app||cab|e |f there IS Cage Code e CLOSURES - PROTECTIVE, FROCURENENTAND USE OF AR Ao
" — ] HS333 IDENT. OF PARTS, SUBASSYS AND ASSYS EAR EAR99
- - HS15458 F135 INTEGRATED PROPULSION PACKAGE (IPP) PRE-COOLER FAN DUCT HEAT ITAR XIX(g)
Include in search query.
HS14722 MATERIALS OF CONCERN, REQUIREMENT SPECIFICATION FOR NSR No Technical Data
HSC16199 CRITICAL TO QUALITY REPORT - GE NSR No Technical Data
HS333 IDENT. OF PARTS, SUBASSYS AND ASSYS EAR EAR99
HS333 IDENT. OF PARTS, SUBASSYS AND ASSYS EAR EAR99

The results will display a link to the
drawing PDF along with specifications
that are required by the drawing/ part.

N .
%n& Collins Aerospace
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PORTAL NAVIGATION-QUICK LINKS-DRAWINGS AND SPECIFICATIONS

Specification Search: HS333

To look up a SpeCiﬁcaﬂon, type O Drawing/Part O Bill of Material @ Specification
the spec number in the

search box. Ensure the

"Specification” radio button is selected.

Click "Seach."

This function is used to validate the spec
revision and revision date only.

Specification Revision

Document Name Cage Code Latest EC Letter Publication Date Effective Date Disposition
HS333 73030 AN 14-Sep-2021 09:23

Latest Revision as of 3/11/2024 12:31:12 PM

V% .
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PORTAL NAVIGATION-QUICK LINKS-DRAWINGS AND SPECIFICATIONS

Bill of Material (BOM) search: Review MPN column.

To look up a BOM, type the part number If part has MPN, it will
In the search box. Ensure the "BIll be listed here
of Material" radio button is selected. Click "Search." '

Engineering Information

Bill of Material Details

3 o 73030 - 123456-1 - DUCT, FLIGHT DECK - ELBOW
Part Number Description Revision Cuantity MPHN
=] DUCT, FLKGHT DECK - ELBOW D 1

Part Numbsr Dascription Rewvision Cuantity MPHN

1234561 DUCT £ 1

123456-2 DUCT

123456-3 FLANGE F

WELD FILLER
ICDIZING, A ALLO
NVERSION

A2 ';.'r; h AF -
W .
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PORTAL NAVIGATION-QUICK LINKS-DRAWINGS AND SPECIFICATIONS

Bill of Material (BOM):
If the part has an MPN, click the hyperlink to view the MPN information.

aring Information 123456-1

O Drawing/Part @ Bill of Material O Specification

Bill of Material Details

» 73030 - 123456-1 - DUCT, RAM FAN COOLING

Part Number Description Revision Quantity MPN
DUCT, RAM FAN COOLING D 1 View Approved Suppliers

Manufacturer Part Number

Part Number Vendor Code Supplier Part Number Name Restriction Cage Code
123456-1 0000168610 978-654-321-001 EATON CORPORATION No Date Code Restriction apply to this Part
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COPS Database Access

(Control Of Processes and Safety)

Note: This module applies to Collins suppliers that produce
Critical to Quality hardware per HSC16199

COPS must be launched in Microsoft Edge using IE compatibility mode: REF Supplier
Circular 208
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CHARACTERISTIC OVERVIEW

Critical to Quality Safety
Characteristics

Flight Safety Characteristic (FSC)

*

Key Product Characteristic 1
(KPC1)

Critical to Safety Characteristic
(CTSC)

Characteristics that are not directly
observable and can benefit from control
over the process that produces them-
Frozen Process Planning

Benefit from variation management and
thus require the use of Statistical Process
Control

Used for supplier designed items procured via
Source Control or Vendor Item (Spec Control)
drawings or specifications. CTSCs drive the
supplier's self selection of Frozen Safety
Characteristics (FSCs) and KPC1s. CTQCs drive
the self selection of CTQP’s or KPC2s. Often
called out in a DRD or Procurement Specification

Critical to Quality Non-Safety
Characteristics

Critical to Quality Process
(CTQP)

(CTQP)

Key Product Characteristic 2
(KPC2)

(KPC?Z)

Critical to Quality characteristic
(CTQC)

*A drawing can have a combination of any of the listed characteristics
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>.& Collins Aerospace

AnRTX Business

© 2024 Collins Aerospace. | Collins Aerospace Proprietary. | This document does not include any export controlled technical data.

*A drawing can also be noted as safety part but have no characteristics




PRODUCER RESPONSIBILITIES
For characteristics controlled by variation management

*Create a site-specific control plan as applicable. Variation Management  KPC1 KPC2
*Process Capability
«Gage Capability Frozen Process FSC (%) CTQP
eInitiate Statistical Process Control (SPC) data collection. Supplier Defined CTSC CTQC

*Perform process improvement activities as required to
achieve process capability requirements.
*Input SPC data for each manufactured lot into COPS
*KPC1- 100% inspected
*KPC2- Sampling may be done per ASQR 20.1 once requirements in sections 4.1 and 4.2 or HSC16199 are met
*Submit KPC Management forms with corresponding improvement plan when needed- Example: Gage R&R or Capability are not met
*DQR to validate SPC data is submitted to the COPS database for the inspection lot being completed

For characteristics controlled by frozen process
«Submit manufacturing documentation to UTAS for approval per requirements in HSC16199
*Freeze approved manufacturing documentation (no changes without prior approval)
*Ensure that all parts are manufactured in strict accordance with frozen processes
*DQR to validate applicable COPS characteristics are approved and the parts were manufactured to the approved processes/ plans

For supplier-defined characteristics
*Submit supplier-defined characteristics to UTAS for approval (HSF5138- Supplier Self-Selected KPC Summary Sheet)
eIncorporate approved supplier-defined characteristics into supplier engineering documents
«Control supplier-defined characteristics in accordance with supplier’s internal procedures and systems
*DQR to validate applicable COPS characteristics have been approved and self-selected characteristics are being maintained by the supplier. If frozen
planning is selected the DQR must validate that the parts were manufactured to the approved process

W .
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COPS TRAINING AND

Additional reference materials for COPS can be found
on the supplier portal through the Power and Controls
Supplier Quality links

- Gaining access to the database

— If COPS access is granted the Control of Process and Safety
link will appear in the user's quick links within the supplier
portal

- Launching the database

- Navigating the database

- Entering Characteristic Requirements

- HSF5138 form

- KPC management form

- Supplemental Safety and Non-Safety Training

If there are questions or additional training requested,
please contact GPUTASCOPS@collins.com for COPS
support
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FORMS

Power & Controls and Global Operations

Formerly Electric, Environmental & Engine Systems (EEES) (previt

Shipping and Routing Guides

« Carrier Confacts Operations and AES Filing

s Hamilten Sundstrand Ocean Container Security Process
Collins Paid Roufing Guide

= Authorization to Ship Premium Freight
Premium Freight - Supplier Mofice
Purchasing Transportation Account Numbers
« FedEx SameDay and Saturday PR Service

« 5D5 Consclidation Standard Work

« FedEx CPA Transition Leifer to Suppliers

« FedEx CPA Transition Work Instruclions

« [International Heavyweight Air TransportatigerRouting Update
« Global Small Parcel Transportation Bediting Update

= DQR Certification
T o

i
ualty romfications

s Clualty Specifications & Forms (COL-ASCR-
s Supplier Circulars
= MISH List
« ASQR Documents (RTX)
« Power Transmission Systems (Rome NY)
o QCEE9 - PTS Vendor Request for Material Review Action (WRMRA)
« Power and Transmission Systems (Poland, Wroclaw)
o INSTRUKCJA MR 11-15

003 HSM17, FORM 34, ect.)

Quality Forms and Documents

+ HSM17 (Supplier Quality Requirements)
» Master DQR Checklist Rev J
» Digital Product Definition Training
« HSF-0302.04 (Product and Process Validation Statistical Control
Toolbox)
Supplier o Supplier Shipment Insiructions
» COL-FRM-34 (Final Product Review and Acceptance Record)
s HSM18 (Boeing Drop Ship)
HEM19 (Counterfeit Avoidance and Traceability)
s HSM236 (FAl Requiremenis)
» AS59102 Rev B Forms
« QC-1700.00 FAl Report Review Checklist
« HSC16199 (Critical to Quality Characteristics)
» KPC Management Form 0996
« Supplier Seli-Selected KPC Summary Sheet HSF 51
= Safety Part Training (Flight Safety)
«  Sub-tier Safety Part Training

Ll

oo

Control of Process and Safety

The Control Of Process & Safety (COP 5) database is the result of merging the
Process Cerification and Flight Safety databases. COPS is one of the many tocls that
our company employs te assure that our products meet or exceed our customer's
expeciations. COPS involves the selection of critical to quality features on the
Engineering drawing. There are three types of crifical to quality features; those
controlled by variation management technigues, those managed by frozen process
technigues and these that require the producer fo define their own sub-level features
These technigues have been proven to have a positive effect on form, fit, function,
performance and service life.

Cuestions/concems regarding the COPS process can be directed to
GPUTASCCPS@Collins.com.

The instructions below will provide assistance for users fo be able to navigate and enfer
data into the Control of Process & Safety database.

Step by Step Instructions
& COPS Instructions
° FCIaP maractions
e GTSC + CTQC Insfructions
« KPC1+ KPC2 Instructions
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Portal Navigation: Quick links
Quality Notifications (QN)
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SUPPLIER SOURCE INSPECTION TRAINING

PORTAL NAVIGATION-QUICK LINKS-QUALITY NOTIFICATION

A ON is an indication that certain actions and
reviews need to take place regarding a part
defect prior to a supplier shipping product.

A ON contains detailed information about the
defect, such as defect code types that describe
the nature of the defect, as well as an
attachment template in which the supplier
provides further details.

To create or view QNSs for your vendor
code, select "Quality Notification" from Quick
Links.

To access the QN attachment template,
required for QN submission, navigate to Help &
Training->Forms & Documents->Supplier
Source Inspection

W .
=" Collins Aerospace
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QUICK LINKS
SNC LINKS:

Collins initiated the Designated Quality Representalive (DQR) program in 2003. The:
DOR program enabies a Colins-approved supplier representative to perform over
inspection activities and release product shipments on behaif of Collins. Supplers shall
use the DOR process for gl shipments of Colline product to Collins facilifies or to drop
ship product 1o Colling customers

New DORs:

New DQR candidates must submit a form ¥ ({DOR Candidate Application) to thear
Collinz SOAR for approval. Upon acceptance, the DOR candidate can proceed with the
additional requiramants: found in the “Slaps 1o Bacoma a DOR” link balow. DOR Forms
can be found in the “DOR Forms and Training” section below. I there are qUastions or
unceriainty about your assigned SQOAR please contact DORCentificabong@colling com

« Steps To Become a DOR
DQR Re-Certification:
Existing DQRS are reguired to racenify avary three years_ in alignment with thair
AZ13001 expirabon date. Failure to do so will result in permissions being removed
DOR re-certification reguirements are outlined in the “DOR Re-certification Process”
link below. Re-certifications packages should ba sent 1o DQRCerlification@collins_com;

and copy your Colins SQOAR on the submission. Queslions can be senlt lo
DORCemifcatong calling. com andior to your Colins SOAR

]

« DOR Re-certificabon Process
DQR Email Address Changes/ Removals;

Flease nolify your Colins SQAR and Collins Supplier Quality
at DORCenificationgicolins.com of any DR changes in amail addresses of if you will

no longer be performing DQR responsibilities /
o

o

DQR Forms and Training:

& MISH List
e COL-FRM-0087 (Qualty Control Action Requinsments)

Quality Forms and Documents
e HSMI1T (Suppler Quality Requirements)

= Master DOR Checklist Rev J
= Dagital Product Definition Training
» HSF-0302 04 (Product and Process Validation Statistical Control
Toolbox))
= Suppliar 1o Supplier Shipment Instructions
= COL-FRM-34 (Final Product Review and Acceplance Recard,
HEM18 (Boeing Drop Ship)

o HSM18 [Counterfeit Avoidance and Traceability)
& HSM236 (FAl Requirements)

= ASS102 Rev B Forms
= QC-1700.00 FAI Report Review Checklist
HEC16199 (Cribcal 1o Cualty Characienstics)
» KPC Management Form 0096
= Suppliar Sell-Salacted KPC Summary Sheel HSF 5138
» Satety Part Training (Flight Safety)
= Sub-tier Safety Part Training
= CTQ Non-Safety Training
CEP100 {Configuration Management Requirements)

« Engineearing Changes

= EC Disposition Codes
» HSF-2513 91 (SupplierSubconiracior Engineering Change Request)
» Engineering Change Justification Form

QN Template 32
HSF5105 (Frozen Process-Non HSC16199 Approval Form)
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PORTAL NAVIGATION-QUICK LINKS-QUALITY NOTIFICATION

- Instructions for QN creation, how to view open and
closed QNs, and supplier requirements for submitting
QNs can be found on the supplier portal: Forms &
Documents-> Supplier Portal Training Documents-
>Power & Controls Standard Work

- If there are product nonconformances on QN, the DOR
shall add this feature to their over-inspection
characteristics. The nonconformance will be listed in the
guality notes and a copy of the QN is to be included
In the data package and listed on the packing slip.

- Questions/ concerns regarding the QN process can be
directed to hscad@hs.utc.com

© 2024 Collins Aerospace. | Collins Aerospace Proprietary. | This document does not include any export controlled technical data.

Power & Controls Standard Work

L] D'DH C!u z

« DOR Quiz QR Code

« DOQR Training

« DQR Certification

« How Do | Submit a Cuality Notification?

« [Create and Review Quality Nofifications |

« What is SRI {Supplier Request for Information)?

» Supplier Request for Information (SRI)

« Part Marking Approval Process and Reference Guide (PIG)
« Supplier Source Inspection Lot

Control of Process and Safety (COPS)

« Producer COPS FSC and CTQP Instructions
« Producer COPS CTSC and CTQC Instructions
» Producer COPS KPC1 and KPC2 Instructions
» Producer COPS Instructions Overview

33
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SUPPLIER SOURCE INSPECTION TRAINING

Portal Navigation: Quick links
Supplier Request for Information (SRI)
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PORTAL NAVIGATION-QUICK LINKS-SUPPLIER REQUEST FOR INFORMATION

QUICK LINKS

OTHER APPLICATION S/REPORT 5:

- The Supplier Request for Information (SRI) form is SNC LINKS:
used as a means of formal, documented
communication between our company and its
suppliers. SRIs are submitted requesting
information from our company regarding drawing
changes, process changes, notifications of potential
guality escape, quality concerns, purchasing issues,
and many other requests.

- To create or view SRIs, select "Supplier Request for
Information” from Quick Links.

© 2024 Collins Aerospace. | Collins Aerospace Proprietary. | This document does not include any export controlled technical data.
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PORTAL NAVIGATION-QUICK LINKS-SUPPLIER REQUEST FOR INFORMATION

- Instructions for SRI creation, how to view open and closed SRIs, and
supplier requirements for submitting SRIs can be found on the supplier
portal: Forms & Documents-> Supplier Portal Training Documents-
>Power & Controls Standard Work Power & Controls Standard Work

= DOR Quiz
« DOQR Quiz QR Code
« DQR Training

- SRIs are not to be used for processing product nonconformance » DOR Certfication

« How Do | Submit a Cuality Notification?

SRIs alone cannot alter contractual agreements, nor do they e oy
constitute documents such as waivers, deviations, engineering - [Supplier Requesffor nformaion (SR ]~~~
. « Part Marking Approval Process and Reference Guide (PIG)
change approvals, Flight Safety Board approvals, or other - Supplier Source Inspection Lot
requirement flow downs. The SRI system is merely a means Control ofProcess and Safety (COPS)
. . . + Producer COPS FSC and CTQP Instructions
of documented communication between Collins and our supply base. . Producer COPS CTSC and CTQC Instructions

» Producer COPS KPC1 and KPC2 Instructions
» Producer COPS Instructions Overview

- Questions/concerns regarding the SRI process can be directed
to hssri@collins.com

W .
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SUPPLIER SOURCE INSPECTION TRAINING

Portal Navigation: Quick Links
Part ldentification Generator (PI1G)
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PORTAL NAVIGATION-QUICK LINKS- PART IDENTIFICATION GENERATOR

QUICK LINKS

SNC LINK3: OTHER APPLICATION S/REPORT 5:

A complete tutorial guide for marking parts can
be found on the Collins Supplier Portal under
Part Identification Generator. It is highly
recommended that the supplier receive
approval from the Collins Aerospace Part

Marking Team (gphspartmarking@collins.com)
prior to marking the part.

sssssss
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SUPPLIER SOURCE INSPECTION TRAINING

PORTAL NAVIGATION-QUICK LINKS- PART IDENTIFICATION GENERATOR

The training and reference guide for Power & Control Standard Wor

» DQR Quiz

Part Marking and Approval Process can L oorTamng

+« DQR Certification

be found on the supplier portal: . Hou Do Submia culty Notfcaion

» Create and Review Quality Notifications
» Whatis SRI (Supplier Request for Information)?

Forms &. DocumentS/SuppIier Portal = Supplier Request for Information (SRI)

Training Documents/ ononemne
Power & Controls Standard Work e el Guelnes o e

W .
%né Collins Aerospace
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MODULE TWO:
PRODUCT
DOCUMENTATION
REVIEW

SUPPLIER SOURCE INSPECTION TRAINING
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Special Processes

Collins Approved Material & Processes
80/85 Report
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SPECIAL PROCESSES-QUICK LINKS-80/85 REPORT

This section will cover special processes and
how to determine if a supplier is an approved
source per HSM17.

All process and material specifications that
appear on any Collins engineering drawing are
listed on Reports 80 & 85, and require a
Collins approved source.

Reports 80 & 85 can be found in the portal
under Help & Training-Forms & Documents-
Power & Controls Global Operations-Supplier

Quality

© 2024 Collins Aerospace. | Collins Aerospace Proprietary. | This document does not include any export controlled technical data.

Power & Controls and Global Operations

Formerly Electric, Environmental & Engine Systems (EEES) (previously Legacy Hamilton Sundstrand)
Shipping and Routing Guides

« Carrier Contacts Operations and AES Filing

« Hamilton Sundsirand Ocean Container Security Process
s Collins Paid Roufing Guide

« Authorization to Ship Premium Freight

« Premium Freight - Supplier Notice

« Purchasing Transportafion Account Mumbers

» FedEx SameDay and Saturday PR Service

« SD0S Consolidation Standard Work

« FedEx CPA Transition Letter to Suppliers

» FedEx CPA Transition Work Instructions

» International Heavyweight Air Transportation Routing Update
« Global Small Parcel Transportation Roufing Update

Supplier Quality

« Quality Specifications & Forms (COL-ASQR-PRO-0003,HSM17, FORM 34, eic)
+ ASQR Documenis (RTX)

» DOR Certification

« QNs: Quality Motifications

80 Report (Approved Special Process/Material Suppliers - Qutsourced)
85 Report (Approved Special Process/Material Suppliers - Internall
« COPS: Control of Process and Safety

« Supplier Circulars
» MISH List
» PO Note Codes
« Power Transmission Systems (Rome NY)
o QCB889 - PTS Vendor Request for Material Review Action (VRMRA)
« Power and Transmission Systems (Poland, Wroclaw)
o INSTRUKCJANR 11-15




SUPPLIER SOURCE INSPECTION TRAINING

SPECIAL PROCESSES-80/85 REPORT DEFINITIONS

80/85 Report Definition from HSM17

Report #80

Identifies Collins approved suppliers who are capable of providing a special manufacturing process or
material in accordance with applicable process/material specifications (e.g., HS, PN, CP, AMS, MIL
STDs, etc.), typically as a service provider.

Report #85

|dentifies Collins approved suppliers/fabricators who utilize their own captive internal special
manufacturing process or material in accordance with applicable process/material specifications (e.g.,
HS, PN, CP, AMS, MIL STDs, etc.), typically in the production of Collins product.

Note: If a specification is listed in either Collins Report #80 or #85, and no Collins approved process
supplier is listed, then the supplier shall submit an SRI via the Collins Supplier Portal to request an
approved process supplier be identified. The Supplier cannot ship product until the Special Process
Supplier has been added to the 80/85 Report.

N .
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SPECIAL PROCESSES-HSM17 TABLE 1 APPLICABILITY

HSM17 Table 1. Special
Process Requirements

80/85 Report Approved
Special Process Supplier
applicability

W .
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Table 1: Special Process Requirements

Drawing Type

Examples

Applicable
Collins Site

Collins Special
Process Specs

MIL/Fed/Ind
Special Process

Released Production Drawin

BS

Collins Design 17044534, 9030421, 4506783, All 80VES supplier | 80VES supplier

Source Approval Item Cl006748 required required

Altered Item Drawing

Specification Control 17044534, 903D421, 4506783 All 80/85 supplier RO/85 supplier

Vendor Item Control Drawing required not required

Selected Item Drawing

Collins Std Parts Drawing 69234, 69240, 69603, 3415

COTS AN, M5, NAS, N, JANTX,

JANHC

Source Control {Design 5018794, 5900100, 5913596 All B0/85 suppher R0/85 supphier

Responsible) required not required

Advanced Release Drawings

Advance Release Drawing 17T0XXXX rel 01 ARC 11 RFD B0/85 supplier R0O/85 supplier
required required

Advance Release X Drawing 579X2-81577-1 (Diamond R WLOX B0/85 suppher R0O/85 supplier

Material) required required

Advance Release HSPS 450X XXX TAR B HSPS 80/85 supplier R0/85 supplier
required required

Mon-production Drawings

EP - Non-Production EP 17059638 RFD B0/85 suppher R0O/85 supplier
not required not required

Diamond TS- Non-Production | 579X2-821577-1 W/Diamond TS WLOX 80/85 supplier 80/85 supplier

Purchase Order Note

not required

not required




SUPPLIER SOURCE INSPECTION TRAINING

Product Documentation Review
Requirements
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PRODUCT DOCUMENT REVIEW-REQUIREMENTS

The list below contains the minimum documentation required for Source Inspection:

« Latest revision of the purchase order or scheduling agreement

» Current revision of the Collins drawing and sub-assemblies to include items on the Bill of Material
(BOM)

« Latest revision of associated drawing specifications

« Material Certifications with full traceability to the source (not just the distributor)

« Special Process Certifications

 Dimensional Inspection reports

 Completed testing or ATP when applicable

« Completed Work Order including sub-assemblies when applicable

o Current First Article Inspection Report

« Key Characteristic/Flight Safety Data in COPS when applicable

 Frozen Process approval when applicable

« Validate current PPAP Form 1 when specified by the PO

W .
%né Collins Aerospace
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SUPPLIER SOURCE INSPECTION TRAINING

PRODUCT DOCUMENT REVIEW- REVISIONS

- Verify part number and part revision on the purchase order match the
drawing, work order, process certifications, product and supplier certificate of
conformance (C of C).

- If the drawing is an assembly, details on the Bill of Material (BOM) must also
conform to the assembly configuration on the portal. Revisions may or may
not be specified on the drawing. Verify configuration effectivity with EC
disposition codes on the portal if revision letters do not match.

N .
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PRODUCT DOCUMENT REVIEW-REVISIONS

As part of the documentation review, the DQR must perform a part
revision check:

Quality Forms and Documents

o HSM1T (Supplier Quality Requirements)
= Master DQR Checklist Rev J
= Digital Product Definition Training
. . . » H3F-0302.04 (Product and Process Validation Statistical Control
 DQRs shall compare the part revision on the Collins Purchase Order Toboy |
» Supplier to Supplier Shipment Instructions
COL-FRM-34 (Final Product Review and Acceptance Record)

against the part revision shown in PLM Engineering Information on » HSM18 omng Drop S

o H3M19 (Counterfeit Avoidance and Traceability)

th e POrtaI . o HSM236 (FAI Reguirements)

= AS9102 Rev B Forms
» QC-1700.00 FAl Report Review Checklist

b If they dO not matCh, Ve”fy the reason Why- o HSC18199 (Critical to Quality Characteristics)

» KPC Management Form 0996

) ReV|eW Eng|neer|ng Changes’ D|SpOS|t|On COdES, and = Supplier Self-Selected KPC Summary Sheet HSF 5138

» Safety Part Training (Flight Safety)
s Sub-tier Safety Part Training

EﬁeCtIVIty Dates to determlne If there IS a mandatory Change. o CEP100 (Configuration Management Requirements)

o Engineering Changes:

° EC DISpOSItlon COdeS Can be found under Forms : E(S:F[-)i;;‘?;ig?l:;ﬁjiser.’SubcontractorEngineeringChangeRequestj:

& Documents->Supplier Portal Training Documents Page->

o COL-FRM-008T (Quality Control Action Reguirementis)

Power & ContrOIS Standard Work-> DQR Certlflcatlon : {H)gFErggl?;emzen Process-Non HSC16199 Approval Form)
 Work with Collins procurement and the SQAR, as needed

o 89100-2: Alternate Materials Listing

[ ] o 69100-3: Alternate Processes Listing
o 69100-4: Vendor/Name Substitutions
_ PR A Specmcations -
V% .
S & Collins Aerospace
AnRTX Business VRN
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PRODUCT DOCUMENT REVIEW-FAI

FAI requirements are outlined in HSM236. Supplier Circulars

Supplier circulars cover items of interest, inferpretation of drawings and specifications

- - - - as well as clarification of procedures. In addition, they bring attention to examples of
I h e I n S p eCtI O n p I an fo r an FA I I Lot I S problems encountered by suppliers and present their solutions for pozsible application

to other suppliers. Click the title to view the full library of circulars.

configured per HSM236. DQRSs should Quality Forms and Documents

o H3M17 (Supplier Quality Requirements)

review this specification in detail.

» Digital Product Definition Training
= HSF-0302.04 (Product and Process Validation Statistical Control
Toolbox)
= Supplier to Supplier Shipment Instructions
= COL-FRM-34 (Final Product Review and Acceptance Record)

Supplier Circular 220 provides additional |« owis BoongDrop iy

o HSM19 (Counterfeit Avoidance and Traceability)
o HSM236 (FAl Requirements)

clarification as to when 2" DQR over-
Inspection is required.

Supplier Circulars cover items of interest, interpretation of drawings and specifications as well as clarification of
Collins procedures. In addition, they bring attention to examples of problems encountered by suppliers and present their

Help & Tralnlng_>F0rmS & DOCumentS_>Supp||er Portal solunonsmrpossib\e.apr.llicalionloolhersuppliers.
Training Documents-> Power & Controls Standard Work->

. March, 12, 2024: Supplier Circular 223 COL-ASQR-PRO-0003 Replaces

DQR Certification ASQR'01

. February, 2, 2024: Supplier Circular 222 Supplier Request for Information
(SRI) Advisory

. February, 2, 2024: Supplier Circular 221 Certificate of Compliance

Contact faimain@collins.com) for any questions or Supplie Cirulars Archve
concerns related to FAIs/ HSM236

ollins Aerospace
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SUPPLIER SOURCE INSPECTION TRAINING

PRODUCT DOCUMENT REVIEW-FAI

FAIR Review

Verify First Article Inspection Report (FAIR) is completed (reference AS9102, HSM236,
and the PO).

Verify the FAIR is properly signed and dated by the preparer and approver.

When the PO requires Collins approval, validate the FAI Form 1 has been signed by
Collins.

* Note: DQRs do not have customer signature authority. DQRSs are not authorized to ship product prior to FAIR
approval by Collins when a signed Form 1 is required by the PO

For AFAI iLots, the DQR shall attach a copy of the FAI Form 1 to the iLot.

* Note: AFAI iLots are triggered by the system when a FAI is required to be validated. The system calculates this
based on part number, part revision, vendor code, Collins plant code (where parts are shipping), and 2-year
lapse in shipment. When any of these change, a AFAIl iLot is required. If a valid FAI is already on file, this can
be used, and the over-inspection can be performed by a 2"d DQR to complete the shipment.

For all iLots, the approval date of the FAI shall be added to the iLot quality notes.

V% .
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PRODUCT DOCUMENT REVIEW-FAI
Headly

. ——

a

Knowledge of HSM236 is critical in fulfilling DQR responsibilities. Supplier Circular 226 outlines major
changes in Revision E which include:

. Updated reference ASQR-01 to COL-ASQR-PRO-0003

. Updated Net-Inspect information on customer and division submission
. All FAI submission effectivity date Nov 1st, 2024, through Net-Inspect.
. Updated Material traceability per HSM19 requirements

. Updated Casting and forging section

. Added Brokered part section

. Updated AS9102 Rev C Forms 1, 2, & 3

nRTX Business
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PRODUCT DOCUMENT REVIEW-PART MARKING

 Verify part marking is a 100% verification to drawing, specification, and PO
requirements. When a 2D matrix is specified, the company will provide a

verification/validation report. FAIRs approved by Collins should have a part marking
team approval.

* When drawings specify a 73030 cage code, the DQR will verify an oval stamp with the
last 3 digits of the supplier’s primary vendor code on the part or tag per HSM17.

« Part marking approval team email: gphspartmarking@collins.com
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PRODUCT DOCUMENT REVIEW-WORK ORDERS/ INSPECTION REPORTS

* Review the work order for completeness and part quantities

« The DOR shall add traceability per HSM17 to the Quality Notes or saved
as an attachment within the il ot.

« Dimensional and final inspection reports including Acceptance Test Procedure
(ATP) data shall be reviewed for conformance.

« Per HSM17, it is preferred to attach these documents for every iLot.
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%n& Collins Aerospace
AnRTX Business 53
© 2024 Collins Aerospace. | Collins Aerospace Proprietary. | This document does not include any export controlled technical data.




SUPPLIER SOURCE INSPECTION TRAINING

PRODUCT DOCUMENT REVIEW-CERTIFICATIONS

« Review raw material certifications for conformance with the drawing requirements
and validate the company has provided traceability to the mill (source not
distributor)

* By heat or lot #. (ref. HSM19)

« Special Process certifications shall specify the Collins Aerospace or industry
specification as listed on the drawing or specification, and revision.

* |f approved suppliers are required, the DQR will identify those on the iLot.

« See the supplier portal for 80/85 report access and HSM17 for guidance.
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PRODUCT DOCUMENT REVIEW-SAMPLING/ FROZEN PROCESSES

« If the company is performing sample inspection, the DQR is to verify compliance
with ASQR-20.1 sample size requirements for the lot quantity.

* Verify process approvals per drawing, purchase order or scheduling agreement i.e.
- Frozen (Flight Safety) and Special Processes (80/85 and HSM17).

* When Flight Safety or Key Characteristics are identified, verify the following is
loaded within the Control Of Process and Safety (COPS) database:
« For frozen process, ensure approvals are to the revision the parts were made to

* For statical process control, ensure results of the lot shipping are added within the
COPS database

W .
=" Collins Aerospace
AnRTX Business

© 2024 Collins Aerospace. | Collins Aerospace Proprietary. | This document does not include any export controlled technical data.




MODULE THREE:
INSPECTION LOTS
(ILOT)

SUPPLIER SOURCE INSPECTION TRAINING
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Create Inspection Lot (iLot)
Pick/ Delivery Due List

AnRTX Business
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DQR TRAINING — CREATE INSPECTION RECORD (ILOT) FROM THE PICK/DUE LIST

Create the iLot starting with identifying the item on the Pick List/Delivery Due List

SNC LINKS: OTHER APPLICATIONS/REPORT 5:

W .
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DQR TRAINING — CREATE INSPECTION RECORD (ILOT) FROM THE PICK/DUE LIST

Due List for Purchasing Documents
el |E| Exceptions Release Purchase Order Replenishment Delivery Cuality Tools

@ More than 1.000 release schedule line found; restrict your selection
@ More than 1.000 purchase order schedule line found; restrict your selection
@ More due lines exist, Only 1,000 displayed

Display Message Log
Active Queries
Worklists Duelist Overview (38) UTAS Standard Due List - DO NOT CHANGE (1000}
Navigation Results Mavigation from other screens (0)
Without Category Assignment New Query (1000) Mew Query (500) Mew Query 1(0)

New Query

Show Quick Criteria Maintenance

View: | [Standard View] v Related ASNs || Document UoM || Create Inspection Lot || Export |
'—|l_:| Order Doc. Type Order Doc. Mo Item MNo. SL Mo. Product Customer Loc. Ship-From Loc. Ship-To Loc.
Purchase Order 40 1 2763 VG
Purchase Order 00020 1 2700 o
Purchase Order 10 1 2763 VG
Purchase Order 10 1 2763 VG
Purchase Order 10 1 2763 Ve

Select "Duelist Overview" to populate all supplier Open Orders

W .
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DQR TRAINING — CREATE INSPECTION RECORD (ILOT) FROM THE PICK/DUE LIST

Use Search Criteria WOFKIiStS-DUEIiStOVEWIFW
to filter and locate

* Customer Location: [ | 2700 [l To | 2900 [ml =
P O . I M f. Id Ship-From Location: 8] | 0000 1:00CKX [wl To [l =
. =y eaVI n g I e S ’ Product. & | To 7| =
. . Confirmation Status: ¢ i =3
blank will display all sorr 5 - 5 :
. . Goods Recipient: ¢ [l To i =3
O rd e rS H I g h I I g ht Maximum MNumber of Hits: 10.000
- Shipping Hor. Val.: [
t h I - t h t - \ Commitment Level: [l
e line that requires l
. .
an I L Ot [ C I I C k View: [Standard View] w Related ASNs || Document UoM || Create Inspection Lot || Export |
1 - T Order Doc. No. tem No Total Shippable Qty 55| Exempt Ship. Hor. Val. Order Doc.Type Due Qfy. SL No. Preduct Customer Loc Ship-From Loc. Ship-To Lt
C re ate I nSpeCtI O n 001 00010 0.000000 M T Purchase Order 10 1 a1 2735 000014
n o 00010 14.000000 N M Purchase Order 20 1 8 2735 000014
Lot . 001 00090 T.000000 M M Purchase Order 4 1 8 2735 000014
001 00020 0.000000 N ] Purchase Order 0 1 a1 2735 000014
001 00130 T.000000 M M Purchase Order 10 1 8 2735 000014
001 00010 0.000000 N ] Purchase Order 11 ot 2719 000014

To define a new query, see standard work located: Help & Training/ Forms & Documents/ Supplier
Portal Training Documents Page/ ASN & Shipping/ Delivery Due List —or- Query Errors

W .
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SUPPLIER SOURCE INSPECTION TRAINING

DQR TRAINING — CREATE INSPECTION RECORD (ILOT) FROM THE PICK/DUE LIST

Power & Controls and Global Operations

* Customer Location: [l | 2700 [l To | 2900 [l = Formerly Electric, Environmental & Engine Systems (EEES) (previously Legacy Hamilton Sundstrand)
. " Shipping and Routing Guides
Ship-From Locafion: -|| 0000 13X Y To [l ] PPing 9
» Carrier Contacts Operations and AES Filing
Product: < | To = « Hamilton Sundsirand Ocean Container Security Process
X » Collins Paid Routing Guide
Confirmation Status: & ) = + Authorization to Ship Premium Freight
_ + Premium Freight - Supplier Notice
Supplier: & |:J To |:J = « Purchasing Transperiation Account Numbers
. = = « FedEx SameDay and Saturday PR Service
Goods Recipient: & O o O 4 « SDS Consolidation Standard Work
Maximum Number of Hits: 10.000 » FedEx CPA Transition Letter to Suppliers
« FedEx CPA Transition Work Instructions
Shipping Hor. Val.: [wl « International Heawyweight Air Transportation Routing Update
« Global Small Parcel Transportation Routing Update
Commitment Level: [l ) )
Supplier Quality
Apply | | Clear « DQR Certification
» QNs: Quality Nofifications
« SRI: Supplier Request for Information
+ COPS: Control of Process and Safety
View: | [Standard View] v Related ASNs || Document UoM || Create Inspection Lot || Experl, « Quality Specifications & Forms (COL-ASQR-PRO-0003, HSM17, FORM 34, ect)
= Supplier Circulars
T Order Doc. No. lem Mo Total Shippable Gty 551 Exel Ship. Hor. Val. Order Doc Type Due Qty. SL No. Product Customer Loc Ship-From Loc. * MISH List
+ ASQR Documents (RTx)
oo 00010 0.000000 M Y Purchase Order 0 1 a1 2735 000 + Fower Transmission Systems (Rome NY)
o QC859 - PTS Vendor Request for Material Review Action (VRMRA)
o0 00010 14.000000 N M Purchase Crder 01 &z 2735 000 = Power and Transmission Systems (Peland, Wroclaw)
s INSTRUKCJANR 11-15
oo 00080 7.000000 M N Purchase Order 4 1 a2 2735 000
o0 00020 0.000000 M M Purchase Crder o 1 a1 2735 000
oo 00130 7.000000 M N Purchase Order 0 1 a2 2735 000

Verify if the iLot you want to create shows "N" within the "SSI Exempt" column. Submit a Helpdesk ticket if
this is showing "Y". You will not be able to create an iLot if this field shows "Y". If showing SSI exempt, DQR
should validate via the MISH list: Help & Training/ Forms & Documents/ Power & Controls and Global
Operations
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DQR TRAINING — CREATE INSPECTION RECORD (ILOT) FROM THE PICK/DUE LIST

Supply Network Collaboration (Customer View) A x
Validate all fields for correct
data. Enter actual lot gty if
different than what displays in
"Inspection Lot
Quantity". Select "Publish" S—— T i s
and record the iLot number
that displays on the screen. S eon ol oo Y o »
Close the screen by clicking G e
the "x" in the upper right gt —
corner of the screen. -

nRTX Business
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DQR TRAINING — CREATE INSPECTION RECORD (ILOT)UNABLE TO PUBLISH

If you get an Error Message “Unable to publish Inspection lot”,
submit a helpdesk ticket with a screen print containing this data.

Supply Network Collaboration (Customer View) M x

Publish

ion Lot: | DODOOOOOODODD

Inspection Start Date: | 01/092020

W .
%ﬂé Collins Aerospace
¢ ;
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Create Inspection Lot (iLot)
Record Results




SUPPLIER SOURCE INSPECTION TRAINING

DQR TRAINING — RECORD RESULTS

After creating the iLot from the
Pick List, navigate to Quick Links
at the top of the screen and
select Source Inspection.

W .
=" Collins Aerospace
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3 m G oy @

(Profile | Log Out) SUPPLIER
NEWS | QUICKLINKS -~ ADMIN ~ PORTAL

SNC LINKS

Accounts Payable

OTHER
APPLICATIONS/REPORTS

Actuation Quality Index/Drawings
Advanced Ship Notifications

Buffer Stock
Alert Monitor

Move IT
Delivery Control Monitor

Control of Process and Safety (COPS)
Download Center (Forecast, Due List)

Kanban Forecast Report
Forecast Collaboration

Materiel
Pick List/Delivery Due List

QOTD Details
PO Collaboration

Part Identification Generator
Quality Mofifications

PLM Engineering Information
SA Collaboration

Met Inspect
i expectation:  SMI Details
Scorecard

Source Inspection

Supplier Confirmations
Supplier Performance Dashboard
Supplier Request for Information
LRI Ull Generator For ASN

VMI Report

Transportation Management System
(TMS)
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DQR TRAINING — RECORD RESULTS

Inspection Lot Overview

Erispil ¢ Exceptions Release Purchase Crder Replenishment Delivery Quality Tools

Enter the iLot # that was @ ][ i s

copied and vendor code. . 2 5ls
Ensure leading zeros are i o S . :
included. Select "Execute” e —
and the newly created iLot esmonerinr, $ . i

will populate below. Select

Select only inspection lots without a usage decision l

th e | i n e to h i g h | ig ht aS Select only inspection lots with a usage decision
S h Own . S e I e Ct 1 R e CO rd View:  * [Standard View] - Export D Create Inspection Lot || &7 Record Results Down Count ILot Usage Decision ¥ Cancel Inspection Lot L_;L Print Certific

Inspection Lot Number Material Ship To Location Supplier Created By Creation Date v

R eS u |tS n . oM o 5907516 2750 SP1FFB E10255265 03/27/2024
L]

N\ .
= ‘= Collins Aerospace
n® ooxe P oo

AnRTX Business
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DQR TRAINING — RECORD RESULTS

Inspection Lot Record Results

4aE=p’ [#] | Exceptions Release

Inspection Lot # (1

Purchase Order

Replenishment  Delivery Quality Tools

(7 [@o | [ view POF | |27 Enter Qualty Notes |[ %) view

ist ][ 4 Upload

B | [l O - Header
y selecting Operation
- - Inspection Lot Qty: 40.000000 Purchase Doc/SA# | 1.
1 O aS S h OWn th e I I n e WI I I Inspection Start Date: | 03/27/2024 Purchase Doc / SA Item # | 00010
1 Ref. Inspection Lot & | 000000000000 Ship To Localion: | 2750
open the Characteristic
Operations L.
Characteristic Long Text
screen below. Select ]
-
Operation Description Status Verify Dimensional/Functional Reqts
o Jo— — Supplier Source Inspection Guidance
I O n teXt b u tto n an d g 1)over-inspect and record 3 parts 5 characteristics
0020 56 Open 2)Use calibrated gages that have a level of accuracy of on
the art tolerance measurements, the selection of measurin
- . parameter tolerance will be acceptable
reV I eW V a I a e a 3) Document measurements in Quality Notes Tab of iLots |
Ao it ma
- . -
requirements within. s i "
. Characteristic  Description Long Text Inspected Oty UoM Accept Reject LowerLimit UpperLlimit Resulis Remarks Inspector
Once requirements are oo e Dmiopucioion @ Ex D
0020 Verify latest revision for part & BOM & EA ]
.
met, enter in "Inspected . o = =
b} 0040 Verify part marking per Drawing/Spec & EA 0
1 0050 Verify purchase order requirements & EA 0
Qty n 0060 Verify applicable certifications & EA (]
0070 Werify visual requirements 73 EA 0
0080 Verify workmanship requirements & EA 0
0030 VERIFY FAl IS COMPLETE & EA (]

W .
=" Collins Aerospace
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DQR TRAINING — RECORD RESULTS

Inspection Lot Record Results

ey [ Excepiony Relexss Purchase Order  Replenishenenl  Delvery  Oually  Tooly

Quality notes should be used to record:

Insgaciion Lok & | 010 [ o | [ 2 view POF || (2 Enter Cuatty Hotes ||| View Attachment Lsi || £ Upload ABachenent

Header

QN traceabillity/ activity
« Applicable QIM activity
o Serial numbers

* Lot date codes e
* Work order or shop order number(s)

« 3x5 characteristics ssazs- 1225

Enter Quality Notes Example: 3x5

U'|__N
cobbb |
w w i

W .
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¢ ;

nRTX Business

© 2024 Collins Aerospace. | Collins Aerospace Proprietary. | This document does not include any export controlled technical data.



SUPPLIER SOURCE INSPECTION TRAINING

DQR TRAINING — RECORD RESULTS-ATTACHING DOCUMENTS

Az
Attachments can be

. n .
uploaded Iin the "Record Inspection Lot Record Results
EE = Exceplions Release Purchase Order Replenishment Delivery Quality  Tools l l
|1
Results" screen.
Inspection Lot#: | 0100 (7| Go || ) View PDF || (27 Enter Quality Notes || © View Attachment List || & Upload Attachment
Header
S e I eCt nspection Lot#: | 01001 | Create Attachment — ¢
nspection Lot Qty: 1,423.000000 | Permitted File Types: 1
“View Attachment List” to | oo oocn e e ror e i
. R . | Description Enter a description of your file here
Ref. Inspection Lot # | 000000000000 /ﬁc \Users\tim. stewart\Desl Browse..
see what attachments s
b N >
Oberations -

were uploaded. i

W .
%né Collins Aerospace
AnRTX Business
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DQR TRAINING — RECORD RESULTS-ATTACHING DOCUMENTS

Alternatively, documents can be
uploaded in the Inspection Lot
Overview screen by selecting o — — :
the pertaining Lot and | \Eiew Attachment List SRR
Clicking "Upload Attachment". Highlight ilot ~
Attachment buttons will J e
be not be active untilalineis - | | - |
selected or If the inspection lot = I i
status is CANL. Select “View s - e g L
Attachment List” to see what "= e nus e 73 v o | iy >
attachments were uploaded. =~ e

W .
%né Collins Aerospace
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DQR TRAINING — RECORD RESULTS

Inspection Lot Record Results

Selectl n g n Resu Its" e n ab I eS 4=E=pil [# | Exceptions Release Purchase Order Replenishment Delivery Quality Tools

Inspection Lot #: | g 1 [[Ga | [ 2] view PoF || [ Enter Qualty Notes | [ T view Lt |[ £ Upload

approval of the characteristic.
Enter remarks as applicable. e -

Inspection Start Date: | 03/27/2024 Purchase Doc / SA ltem # | 00010

This is a limited text field.

Ship From Location: | 00001(

Operations

Pass QN - -
Requirements within Long Text
have been validated. ||

Characteristics
Characteristic  Description Long Text Qnspected Qty UoM  Accept Reject LowerLimit  UpperLimit Results Remarks Inspector
. 0010 Verify DimensionalFunctional Reqts Z 40 EA D) verified
F al I 0020 Werify latest revision for part & BOM ZF 40 EA 0O
_. . 0030 Overinspect NonGonferming item Z 40 EA n
M I S - m atC h eX I StS 0040 Verify part marking per Drawing/Spec & 40 EA ]
. 0050 Werify purchase order requirements ZF 40 EA 0 Result Sets ™

0060 Werify applicable certifications & 40 EA 0O -
0070 Werify visual requirements = 40 EA 0 ; Fail =
0030 Werify workmanship requirements W 40 EA D MA BIA =
0080 WERIFY FAI IS COMPLETE Z 40 EA 0 (=] Pass =

W .
=" Collins Aerospace
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DQR TRAINING — RECORD RESULTS

Inspection Lot Record Results

4aFl=p’ [#] | Exceptions Release Purchase Order Replenishment Delivery Quality Tools

By selecting “View PDF” = ” ”
. . Inspection Lot #: | 0 i .| view POF [l [ Enter Quality Notes || ¥ view List || ' Upload
the PO attachment list will

N . Inspection Lot # | 010 Material: |5
open. The top line will be nvrroved e N et
selected by default; select Attachment List T m x
1] D I d Att h t” t File Mame Description Type User Name Storage Date | Creation Time | “
Own O a aC m e n O . utasdownload. PDF  Purchase Order PDF  PDF i 04/02/2024 12:19:38
d I th P O utasdownload.PDF  Purchase Order PDF PDF RFC_SCCOMT  04/01/2024 12:29:15
0 p e n an reVI eW e ) utasdownload. PDF  Purchase Order PDF  PDF  RFC_SCCOMT  03/22/2024 11:57:13
utasdownload. PDF  Purchase Order PDF  PDF  C85043271 0372212024 10:22:37
utasdownload. PDF  Purchase Order PDF PDF RFC_SCCOMT  03/22/2024 08:19:41 -
N O t e - YO u m ay n ee d to Download Attachment
.
select/ review multiple

P D F t I t th 0020 Verify latest revision for part & BOM = EA 0

S O O C a e e 0030 Overinspect NenConforming item & EA (]

. 0040 Verify part marking per Drawing/Spec & EA 0

a p p I I C ab I e p a rt . 0050 Verify purchase order requirements & EA 0

0080 Verify applicable certifications & EA (]

0070 Werify visual requirements 73 EA 0

0080 Verify workmanship requirements & EA 0

0090 VERIFY FAl IS COMPLETE & EA (]

A2 Collins Aerospace
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DQR TRAINING — RECORD RESULTS

Result Sets ox "
1ol Inspection Lot Record Results . =

TO re CO rd th e | a'te St reVI S I O n fO r th e 4aFl=p’ [#] | Exceptions Release Purchase Order Replenishment Delivery Quality Tools A Revision A
- - "B Revision B
part, SeleCt the part reV|S|0n from the Inspection Lot #: | 011 il @|QWWPDFHI_75‘EmrQuamyNMes||0J\new ist ][ 4 Upload E ::::::E
. . . Header "E Revision E

dropdown list. The revision of the ——r v B
Inspection Lot Qty: 40.000000 Purchase Doc/SA# | 120 j :::::::

physical parts shipping shall match -

the revision on the Collins PO. Verify - =

that the revision matches in PLM. Do H
e - -

Note: Selecting Revision “- -” (see .

red box) may result in an error. If

IS NS SY NSNS SN NSNS SENEN

=] Revision -1 =1
11 7] 11 Characteristic = Description Long Text Inspected Ofy UoM | Accept Reject LowerLimit UpperLimit Resulis Remarks 2 Revision -2
tI | e P O ( :al | S fo r R eV - S e I e Ct N O \ 0010 Verify Dimensional/Functional Reqts 74 EA 0o 3 Revision -3
0020 Verify |atest revision for part & BOM &= EA n -4 Revision -4
- - - - 1] ; 5 Revision -5
0030 Overinspect NenConforming item & EA (]
. . 00 Revision 00
0040 Verify part marking per Drawing/Spec & EA 0
01 Revision 01
0050 Verify purchase order requirements & EA 0 2 —
0080 Verify applicable certifications & EA (] 03 Revision 03
0070 Verify visual requirements w EA D 04 Revision 04
0030 Verify workmanship requirements = EA (] 05 Revision 05
06 Revision 06
0090 VERIFY FAl IS COMPLETE 3 EA [}
o7 Revision 07
N .
%n& Collins Aerospace
AnRTX Business 73
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DQR TRAINING — RECORD RESULTS

A system alert will give you a warning if the part rev you
selected does not match the PO#/SA line item with the
record results window and is a hard stop on the Usage

Decision. If you get the warning on the record results do not tem  Material
publish the operation, leave it open until the part rev issue is Description
resolved. This way you don’t have to cancel the iLot and 00020 -1
. . . PLUG, SCREW THREADED
create a new one, the existing iLot can be updated. DWG Rev or DIR: A Issue:
DWG Rev or DIR: is the PART REVISION

- Check PLM for the latest part revision - Issue: is the DRAWING REVISION and may or may not
- Check the PO/SA line item to verify part rev using Quick be listed

Links PO Collaboration/ SA Collaboration or Delivery Due Note: iLot results include verifying the Part Revision

List

- Check for any Engineering Changes
- If part is on a Tabulated Drawing, make sure the part rev
In the tabulated drawing is used not the part drawing

\Z .
%né Collins Aerospace
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DQR TRAINING — CREATE INSPECTION RECORD (ILOT) 2NP DQR/ OVERINSPECTION

Per HSM17, Over-Inspection is required when:

1. First Article Inspection Report Review (AFAI iLot) - AFAI iLots are triggered by
the system when a FAl is required to be validated. The system calculates this based
on part number, part revision, vendor code, Collins plant code (where parts are
shipping), and 2-year lapse in shipment. When any of these change, a AFAIl iLot is
required. If a valid FAI is already on file, this can be used, and the over-inspection
can be performed by a 2nd DQR to complete the shipment.

2. A DQR is on probation.

3. Implemented by Collins Supplier Quality Management

Over-Inspection requires two DQRs to release parts. The first DQR will complete a M-code
iLot. The M-code iLot may be completed by a probationary or production DQR. A second

DQR of production status is required to complete the over-inspection and create the F-code
iLot. If a second DQR is not available, the supplier shall contact third-party source

iInspection services

W .
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DQR TRAINING — RECORD RESULTS- SPECIAL PROCESSES

If the part requires use of an
approved special process
supplier, a subsequent

operation will be displayed.

Select the operation to open the e -
characteristics. Bl osoouTs
B T ST Lo i 5
Select “Results” to open menu S T - Bl z
of approved suppliers for each l J o e B
special process. Verify that the T — = | owo SEACH z
supplier location listed in the wo  ra 0 Lo z
results matches what is on the T 7
80/85 report and certs. S e #

Help & Training-> Forms & Documents-> Power & Controls & Global Ops-> Supplier Quality

W .
>.& Collins Aerospace
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DQR TRAINING — RECORD RESULTS- MPN

If an MPN exists, a
subsequent operation will
be displayed. Select the
operation to open the MIC
(Master Inspection T —
Characteristics). Select qeen e
“Results” to view approved P
sources for the MPN.
Validate the vendor code &
cage code and any date
code restrictions if
applicable. Click the blue  :haracteristics

||nk to Select the MPN . Characteristic = Description ‘ Long Text ‘ Inspected Oty ‘ UoM ‘ Accept | Reject ‘ Lower Limit ‘ Upper Limit | Resulfs Remarks | Inspector ‘
0010 APPROVED SOURCE MIC EA v O 1055 T4 8292515

iction apply to this Part

W .
%n& Collins Aerospace
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DQR TRAINING — RECORD RESULTS-ALERTS

Operations

. .
Alerts may appear in the iLot for

various reasons. Press the Long Text e o
button to review Alert details. An Alert
can be for the supplier or internal for l |

Collins. If itis intended for Collins (i.e.,
Receiving Inspection) record result N/A S S — — -

with a remark to such. Ifitis a Characteristic Long Text Result Sets = x
supplier requirement, validate that et b [

the requirement has been met before | =
recording a result. If you are unsure,

submit a helpdesk ticket or notify your

SQAR to provide clarification.

W .
>.& Collins Aerospace
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DQR TRAINING — RECORD RESULTS-SAFETY PARTS

If the part is classified as a
Safety Part, there will be an
operation as shown. Select
the operation line to access
data entry and to review
long text. Select long text to
review additional
requirements and verify all
that apply per HSC16199.

Note: All Safety Parts shall
have an MPN.

N2

nRTX Business
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Characteristic Long Text

[This is a FSP - Please acknowledge

Supplier Source Inspection Guidance E
DQR Validations for Flight Safety Parts per HSC16199.

Class 1 - UTAS Designs

1) KPC1

“alidate KPC1's are approved in CORS.

“alidate 100% inspection is being performed.
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DQR TRAINING — RECORD RESULTS- SAFETY PARTS

When recording results for Safety Parts:

Pass

Approved planning = what parts were
produced to, to current revision. Frozen
plan was followed as specified.

Fail
Not approved or approved to an incorrect

revision. Frozen plan was not followed as
specified.

%\x/é Collins Aerospace
by ;
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DQR TRAINING — RECORD RESULTS-QUALITY NOTIFICATION

If an operation exists for QN |

validation, this an indication i o

Cperation Description Status

that the part has been s
. L o . 0002 — ] | Open ] Result Sets [ x
Identified as having a N s T n
nonconformance. Subsequent | Fo Fal &
. . . . | MiA N =
lots require 100% inspection Sharsctersies l SR | P Pass &
to validate part is wo  av W= no |

compliant. Review the Long
Text for detalls. By selecting
"Pass" the DQR is confirming

ance
ified 32 nonconformance on this part produced at
. ‘Enter Qua -

t a supplier facility, please complete the following:
Enter Quality Notes™ in the ilot “Record sults” ; for more informat

Record Re: window for more information
=

=)
=
&

=3
=

oes not have this non-cenformanc
on any deviated characteristics for a minimum of the next (3) three consecutive manufactured lots

that 100% inspection is 5

Complete’ and part(s) Any additional information may be added into the Quality Notes section.
conform. See QN Work Instructions for guidance on how to search & review QNSs.

W .
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DQR TRAINING — RECORD RESULTS

Per HSM17, the following items must be attached to the iLot:

 Material certs, Special Process certs, etc., as directed by Collins (it is preferred to have
certifications attached for every iLot)

» ATP results shall be attached to the iLot, as applicable

« AS9102 Form 1 for First Article Lots (AFAI)

« Applicable Traceability (serial numbers, lot date codes, work order or shop order number).
As an alternate, this information can also be entered directly into the iLot Quality Notes.

 Dimensional Inspections (3 Pieces and 5 Characteristics Min). As an alternate, this
Information can also be entered directly into the iLot Quality Notes. .

W .
%né Collins Aerospace
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DQR TRAINING — RECORD RESULTS

« Suppliers will not be able to delete an attachment once it has been uploaded. Submit a helpdesk ticket
to have it removed if required.

» Suppliers cannot open the actual attachments once uploaded; they can only see if attachments were
uploaded and the file names.

« Attachments can be added after the iLot is completed.

 DQR must ensure the attachment file names are clear and describe what the attachment s (i.e., heat
treat cert). File description max size is 60 characters.

 The max file size is 75MB. If the file size is too large an error message will display: "Error when
uploading. The file name is invalid, or the file is too big." If this should happen split the file up into
smaller sized files and upload. In the case of FAIR (First Article Inspection Reports) load only Form 1.

\Z .
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SUPPLIER SOURCE INSPECTION TRAINING

Create Inspection Lot (iLot)
Usage Decision




SUPPLIER SOURCE INSPECTION TRAINING

DQR TRAINING - USAGE DECISION

To complete the iLot process, a usage decision must be made. After recording all results, select
“Publish”, then return to the Inspection Lot Overview Window & select the iLot you are working on.
Select “Usage Decision”. Remember all operations in the Record Results must be closed before
the Usage Decision can be done. If the “Usage Decision” Button is not active go back to Record

Results.

Inspection Lot Overview
&= =R E Exceptions Demand Release Purchase Order Replenishment Delivery Invoice Quality Tools
Er Executs Close Selection
spection < g
Material: & [y o) =
vUperauons * Ship-From Location: E=l| 0000 850 [y o =
- Ship-T < [m [l =
Publish || Check | tion > i il ®
ection Lot Status: <> [y L =
Operation Description Status User Status: < [l P =
nspector Type: & ! = ol
D001 GENERIC Closed -
urchase Order/ SA®: < =y ) =
oooz2 Cpen = Select all inspection o
- Sa30 valid Qusl It‘y’ Motification Open Select only inspection lots without a usage d
y inspection lots witl g
View: | N ~ | | | Export O o &7 Record Results
Inspection Lot Number Material Ship L« ti c ti Dats U
10 s
10¢ o
- 10 o 37 111
1001114 a2 2800 | DS/m@1201 Ha
N .
S & Collins Aerospace
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SUPPLIER SOURCE INSPECTION TRAINING

DQR TRAINING - USAGE DECISION

Non-FAI iLot UD Codes are Pass or Falil.

Supply Network Collaboration (Customer View)

FAI iLot UD Codes are AFAI (Pass) or Fall

Supply Network Collaboration (Customer View)

0 x b ox

Usage Decision

Ship From Location:

0000 890

Usage Decision

Ship From Location:

0000 390

Ship To Location 2719 RK 3PL Ship To Location: | 2750 PHX 2PL
Inspection Lot Number: | 01001111 Inspection Lot Number: | 01001111
Reference Inspecticn Lot: | 000000000000 Reference Inspection Lot: | 000000000000
Material o EN PIN STRAIGHT Material: 91 EN PIN, INDEX
Inspection Lot Status: | ACTV Inspection Lot Status: | ACTV
RREC RREC
User Status: User Status:
Inspector Type CQAR Inspector Type: | CQAR
UD Code: Search: UD Code ™ o ubcode: [ =g Search: UD Code M ox

UD Code Group [l UD Code Group: =l =
. uDcC... UD Code Gr... Description ) 4 ubc.. UD Code Gr... Description
Inspection Lot Giy: 9.000000 Inspection Lot Qty 4.000000 -
3 AFAI UTAS Accept and Complete FAI = FAIL UTAS Fail
Defect Qty: 0.000000 Defect Qty 0.000000
: FAIL uTAS Fail . = PASS UTAS
Usage Decision Qity 9.000000 Usage Decision Qty: ‘0.000000 |
Shippable Qty: o DUODUO_ Shippable Gty D.DOODDC"

The DQR must enter the Defect Qty for the gty failed (entire inspection lot gty or partial gty). The shippable gty is either zero
or remaining passed gty. Once the usage decision has been made, click “Publish”. When the decision is “Fail” ensure the
inspected lot gty & defect gty match. Defect gty and shippable qty should add up to the total gty inspected.

Only Press the “Force Mcode” if you need this iLot to be M-coded and over-inspected.

W .
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DQR TRAINING — USAGE DECISION- DQR STATUS AND RESTRICTIONS

Probationary DQRs will only be able to generate M-codes for all inspection types.
Production DQRs will be able to generate F codes except when there is a change in Collins part
number, Collins plant code, part revision letter, and vendor code.

Common errors related to DQRs completing i-Lots without the appropriate privilege:

« M CODE — STANDARD OVER INSPECTION: If the Usage Decision is PASSED, the Inspection
Lot Status is OVER, and the iLot is being completed by a Probationary DOR (M-Code), an error
message will appear stating a second inspection by a Production DQR is required.

« M CODE - FAI FLIGHT SAFETY: If the Usage Decision is PASSED and the iLot is for FAl
FLIGHT SAFETY and is being completed by a Probationary or Production DQR (M-Code), a
warning message will appear stating a second inspection by a SQAR is required. On-site
source inspection may be required.

W .
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DQR TRAINING — ILOT STATUS AND DEFINITION

« Active (ACTV) =iLot is created and
may have results recorded but no

Usage DEClSlon yet Inspection Lot Status Lot Distribution Status User Status
FUE LD FCODE
« Cancelled (CANL) = iLot has been - D - coDE
cancelled OVER RREC MCODE
ACTV REL
 Over Inspect (OVER) = iLot has OVER RREC MCODE
been Published and Over-Inspection BUE D - CODE
IS required. iLot is M-coded and PUB uD FCODE
parts cannot be shipped. ACTV REL
FUE LD FCODE
 Published (PUB) = iLot has been CANL LTCA

published as Full Release F-Coded
parts and can be shipped.
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Create Inspection Lot (iLot)

Down Counting, Searching/
Cancelling iLots, Printing CofC’s




SUPPLIER SOURCE INSPECTION TRAINING

DQR TRAINING — DOWN COUNTING

Down Counting can be done for the full shippable quantity or partial quantity even if a quantity of the
parts have already been shipped. Use the Down Count for these reasons: parts in stock don’t match
shippable quantity, parts may have been sold to another customer, parts lost or damaged after the iLot
was created and usage decision was made

View:  Nancy's View hd Export D Create Inspection Lot Record Results Usage Decision 3¢ Cancel Inspection Lot Print Certificate of Compliance Wiew Attachment List Upload Attachment ,%_,
Inspection Lot Number Material Ship To Location Creation Date = Purchase Doc | SA# Purchase Doc / SA ltem # Inspection Lot Qty Usage Decision Qty Shippable Gty Shipped Qty Defect Oty -~
3020 181 2700 02/12/2020 H1B62 890 233.000000 233.000000 233.000000 0.000000 0.000000
WG4 -1 2760 H362 310 250.000000 250.000000 250.000000 0.000000 0.000000
- ‘5438 -8 2700 1130 10 48.000000 48.000000 40.000000 £.000000 D.000000
T324 -1 2702 02/11/2020 11300 10 20.000000 20000000 20000000 0.000000 0.000000
5725 -1 2700 H162- 1060 200.000000 200.000000 175.000000 25000000 0.000000
7000 1 2713 H162- Joo 4 526 000000 4 526 000000 4 525 000000 0.000000 0.000000

To Down Count, select the iLot in the grid and press the “Down Count iLot” button it will only be enabled
If there is a shippable quantity available. The Usage Decision window will display.

N\ .
= ‘= Collins Aerospace
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AnRTX Business

© 2024 Collins Aerospace. | Collins Aerospace Proprietary. | This document does not include any export controlled technical data.
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DQR TRAINING — DOWN COUNTING

Usage Decision

Enter the quantity to be down
counted (can’t be more than
available to ship) and press the
“Save” button). Ensure down
count reason is filled out.

EN BUSHING, FLANGED

000000000

DDDDDDDD

Usage DecisionQty: | 43000000
ShippableQty: | 40.000000
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DQR TRAINING — SEARCHING FOR AN ILOT

Use the top section of the "Inspection Lot
Overview" to enter search parameters based

on the information that you have regarding Inspection Lot Overview

. . . . 4= == Exceptions Demand Release Purchase Crder Replenishment Delivery Invoice CQuality Tools
the iLot (i.e., the iLot#, the material (part)
number, date range of when completed, i I e
etc.). Use the box icon to open the menu in ez e g:\ : = -
any field. T = . = :
Ship-From Location is the only required field. | "~ ) : )
Ensure leading zeroes are included in the et oty inmecton o win 2 ton decmcn
vendor code. For DQRs with access to LY
multiple vendor codes, use the box icon to \ -

P . Use the radio buttons to narrow

open the menu and select the appropriate
vendor code search results

© 2024 Collins Aerospace. | Collins Aerospace Proprietary. | This document does not include any export controlled technical data.



SUPPLIER SOURCE INSPECTION TRAINING

DQR TRAINING — CANCELLING ILOT

An I-lot may need to be cancelled if it was
created in error, if the inspection plan
needs correction, if it was created for the
wrong PO/SA, and other various reasons.

Locate the iLot that needs to be cancelled,
select the line, and click "Cancel Inspection
Lot".

Inspection Lot Overview
& Exceptions Demand Release

(B Execute | | Close Selection

l Inspection Lot & ‘

Material: & 0l
l“Shc-Frcm Location: [&] 0000 50 nl ‘
Ship-To Location: ¢ 7
Inspection Creation Date: & i
Inspection Lot Status: & ul
User Status: ¢ ul
nspector Type: & [l
Purchase Order [ SA# & o

» Select all inspection lots

Select only inspection lots without a usage decisior|

Select only inspection lots with a usage decision

¥

Cancelled iLots will still display in the grid N

View:| Nancy's View

Inspection Lot Qty Usage Decision Qty Shippable Oty

416.000000 0.000000

Purchase Order  Replenishment  Delivery  Invoice

v Export D (Create Inspection Lot Record Results

Quality  Tools
[y
[y
i
)
5
n)
g

& Down Count ILot || g Usage Decision

Shipped Qty

0.000000

0.000000

Defec

L

4 8 L 03

tQty

0.000000

l

Down Count Qty

¥ Cancel Inspection Lot @ Print Certificate of Compliance

Inspection Lot Status

0.000000  CANL

Supply Nety
Log Off

View Attachment List || Upload Affachment
Lot Distribution Status
LTCA

but the status will have changed to CANL
and can no longer be used or re-opened.
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SUPPLIER SOURCE INSPECTION TRAINING

DQR TRAINING — PRINTING CERTIFICATE OF COMPLIANCE (COFC)

Inspection Lot Overview

filsp Exceptions Demand Release Purchase Order Replenishment Delivery Invoice Quality Tools

($p Exetute | | Close Selection

Print C of C can be done at any B — —
time. Select the iLot in the grid e e I e R
to be printed and press “Print — :

Certificate of Compliance”. A

Select only inspection lots without a usage decision

.
PDF will be generate d and can T

- View:| Nancy's View v Export | [ Create Inspection Lot Record Results Down Count ILot Usage Decision Cancel Inspection Lot Print Certificate of Compliance || V

e S ave O r p r I I l e [ ] \ Inspection Lot Number Material Ship To Location Creation Date =  Purchase Doc / SA# Purchase Doc / SA Item # Inspection L

A i0e0 151 2700 02/12/2020 H18. 880
ig48 -1 2780 H3g: 30
8438 58 2700 1130 10
5324 -1 2702 021112020 1130 10
5796 -1 2700 H1B62: 1060
7000 -11 2713 H162 700
7866 -1 2760 1140 10
7578 1 2760 Hag2 510
3152 -22 2760 Hag2 410
1477 -1 2701 1106, 10
<
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SUPPLIER SOURCE INSPECTION TRAINING

Conclusion
Housekeeping/ General
Information




HOUSEKEEPING- GENERAL

* This content within this training is also applicable for CQARSs that perform source
Inspection on behalf of Collins Aerospace.
e See HSM17 for more information on the following:
e Third-party or Collins source inspection
e Over-inspection
 DOQOR restrictions
« DQRs must periodically log in to the supplier portal to keep their account's active.
« If there are any changes to contact information (name, email, etc.) as listed in the
portal account record, the DQR should reach out
to DORCertification@collins.com to report these changes.
« Failure to keep portal accounts active will result in suspension, and reactivation is
not immediate.
 DQR privileges may be suspended at any time at the discretion of Collins Supplier
Quality Management.

Y Collins Aerospace
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HOUSEKEEPING-RECERTIFICATION

Details about the DQR recertification process can be
found on the supplier portal->Forms & Documents->

Supplier Portal Training Documents->DQR Certification.

All DQRs require certification renewal prior to their
AS13001 certificate expiration date to maintain DQR
access in the supplier portal per HSM17. While
reminders are sent prior to the expiration date, it is
the DQR’s responsibility to comply recertification
requirements.

Failure to comply with DQR recertification requirements
will result in removal of DQR permission.
Recertification questions can be sent

to DQRCertification@collins.com

nRTX Business
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D@R Re-Certification:

Existing DQRs are required to receriify every three years, in alignment with their
AS13001 expiration date. Failure to do so will result in permissions being removed.
DOR re-certification requirements are outlined in the “DQR Re-certification Process®

ink below. Re-certifications packages should be sent to DQRCertification@collins.com;
and copy your Colling SQAR on the submission. Questions can be sent to
DQRCertification@collins.com and/or to your Collins SQAR

» DQR Re-certification Process

DGR Email Address Changes/ Removals:

Please notify your Collins SQAR and Collins Supplier Quality
at DQRCertification@collins.com of any DOR changes in email addresses or if you will
no longer be performing DQR responsibilities.
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HOUSEKEEPING-OTHER TRAININGS

« There are several other DQR-relevant S e e o

trainings located on the supplier portal: Forms ! uterstock

» Delivery Confrol Monitory and SMI

& Documents-> Supplier Portal Training + Suspier Scorecard

» Engineering Information

Documents. - Query Errors

« Certs & Reps
» Supplier Portal Master Training Guide
« Supplier Portal Troubleshooting Guide - Duo

e At minimum, it is recommended that DQRs
review the Supplier Source Inspection Lot &
Query Errors training to become familiar
with portal functionality related to iLot e
completion. . DORTraning

« DOR Certification

« How Do | Submit a Quality Motification?

» Create and Review Quality Notifications

« What is SRI (Supplier Request for Information)?

« Supplier Reguest for Information (SRI)

» Part Marking Approval Process and Reference Guide (PIG)

Supplier Quality

= Supplier Quality Resources (link directs user to HRC Portal)

Power & Controls Standard Work

« Supplier Source Inspection Lot
» Supplier Met Inspect Guide
« Met Inspect Global Trade Guidelines for Suppliers

nRTX Business
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HOUSEKEEPING-MASTER DQR CHECKLIST

to other suppliers. Click the title to view the full library of circulars.

DQRs are encouraged to utilize the Master Quality Forms and Documents
DQR Checklist when completing iLots o M7 Suple Qv Recuromens) _

= Digital Product Definition Training

d u rl N g p ro batl oNn an d p rOd u Ct| on = HSF-0302.04 (Product and Process Validation Statistical Control

Toolbox)

» Supplier to Supplier Shipment Instructions
ap p roval S . = COL-FRM-34 (Final Product Review and Acceptance Record)
o HSM18 (Boeing Drop Ship)
o H3M18 (Counterfeit Avoidance and Traceability)
o HSM236 (FAI Requirements)
» AS9102 Rev B Forms

KPC Management Form 0996

The checklist can be found on the supplier s, BT A gt e s
portal: Forms &. DocumentS/ :gJFp"ile;S:;—Selg-:tnﬁ.KF'TCSS:n;Irlq:ar:.-Shee¢H5F5133
Supplier Portal Training Documents/DQR it s Fat

e CEP100 {Configuration Management Requirements)

Certification/ Quality Forms and

= EC Disposition Codes
s HSF-2513.91 (Supplier’Subconiractor Engineering Change Request)

DOCU m e ntS = Engineering Change Justification Form

s MISH List
o COL-FRM-0087 (Quality Control Action Requirements)
o QM Template

¢ HSF5105 (Frozen Process-Mon HSC 16199 Approval Form)

W .
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HOUSEKEEPING-CONTACT INFORMATION

* Your Collins SQAR is the primary point of contact for all DQR/ inspection questions or
concerns.

« For recertifications or general housekeeping related items, please reach out to
DQRCertification@collins.com

 For general supplier portal issues (passwords, access, DUO MFA) call 1-833-370-0189 or
1-229-635-4595.

« If errors or issues are present at any step in the iLot process, (unable to publish, revision
mismatches, etc.) please enter an SSI help desk ticket in the supplier portal: Help &
Training-> Contact Help Desk.

V% .
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SUPPLIER SOURCE INSPECTION TRAINING

Conclusion
What's Next?




SUPPLIER SOURCE INSPECTION TRAINING

DQR TRAINING: COURSE COMPLETE- WHAT'S NEXT?

You have completed the Collins Aerospace Power & Controls DQR Training course. Ensure you
have thoroughly reviewed and understand the requirements outlined in this training and in

HSM17. Proceed to the supplier portal to complete the Collins DQR exam. It is recommended
that you open this training and HSM17 when completing the exam.

\/ .
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DQR TRAINING: COURSE COMPLETE- WHAT'S NEXT?

New DORS Recertifying DORS

Submit the following to your SQAR (DQR Submit the following to DORCertification@collins.com:
application package): . AS13001 certificate
- ASQRO1- Form 7 (and resume if applicable) . Collins DQR Training (this course) certificate.

- ASQRO1- Form 8 if applicable
- AS13001 certificate
- Collins DQR Training (this course) certificate.

Please review the new & recertifying DQR process flow documents
on the supplier portal for more detail: Help & Training->Forms &
Documents->Supplier Portal Training Documents Page-> Power &
Controls Standard Work/ DQR Certification

QA
%né Collins Aerospace
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DQR Process

nitiated the Designated Quality Rep (DQR) program in 2003. The
BOR program enables a Collns aopm\-eﬂ upcller represemat\ ve to perform over
inspection activities and e product shipments on behalf of Collins. Suppliers shall

use the DOR procass for a\ hlon ents of Colling product to Collins Tacilities or to drop
ship preduct to Colling customers.

New DQRs:

New DQR candidates must submit a form 7 (DQR Candidate Application) to their
Collins SQAR for approval. Upon accepiance, the DQR candidate can proceed with the
additional requirements found in the “Steps to Become a DGR link below. DQR Forms
£an be found in the “DQR Forms and Training” section below. If there are questions or
uncertainty about your assigned SQAR please contact DQRCertification@collins.com

«  Steps To Become a DQR

DQAR Re-Certification:

Existing DQRs are required to recertify
AS13001 expiration date. Failure to do

DQR re-certi ments
ink below. Re-c s packas e sent to DQRCertification@collins. com;
and copy DLIFCDII'\ SQAR on the smmlss on. Questions can be sent to

DQRCertific: ollin ndfor to your Collins SQAR.

« DQR Re-certification Process

103
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THANK YOU!
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