
The following data requirements are needed to avoid delays during the 
repair process. 

 
SHIP TO : Rockwell Collins Attn: I&SS Dock 8  

c/o UPS-SCS 1757 Carr Rd Suite 100E  Calexico, CA 92231 
 

 1 - Provide a Purchase Order (repair or warranty order) with the following data, if 
found insufficient  unit will be placed on hold and additional charges may apply. 
Ship to Sender if failure to provide information may ultimately be performed. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2 -  Attach a copy of Packing List to exterior of package  
 
3 - If an Expedite repair is needed or labeled AOG, please contact your 
Service Center Rep stating Airway Bill number (AWB), Flight Number and 
Estimated Time of Arrival (ETA) to Calexico. 
 
 
 

 

REQUIRED INFORMATION ON HOW TO 
SEND YOUR EQUIPMENT FOR REPAIR 

Customer Information 

Aircraft Owner Name (Sold To) 

Aircraft Owner Address (Ship To) 

Bill To Address 

Purchase Order Number 

Aircraft Type, Aircraft Serial Number and Tail Number 

Shipping carrier (UPS, FedEx, etc), Shipping Instructions (P1, 
RED, Priority, etc) and Shipping Account Number 

Ship To Address (if different) 

Specify airworthiness certificates required (e.g. FAA, EASA, etc), 
please note we don’t have dual release capability, if needed, 
separate tags will be supplied  

Level of work to be performed (Repair, Overhaul, Inspect, Tested, 
Modify), please choose only one 

Email address from point of contact 
Phone Number 

Hardware Information 

Part number 

Serial number 

Current Mod status 

Requested Mod status 

Quantity 

Amount 
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