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Date:  15 August 2023 
Subject:  ISS-2100 TAWS Database  
Impacted: 787 TAWS operators 
Databases: 636 and later 
 
Dear Valued Customers,  

 
Collins and Honeywell have reached an agreement that the TAWS database for the ISS-2100 will be available for purchase 
and delivery directly from Honeywell.  This will enable ISS-2100 customers to have access to six annual TAWS database 
updates.   
 
The initial ISS-2100 TAWS database delivered by Honeywell will be available on September 27, 2023, as part of the 636 
database release. This database will be approved by the Type II FAA Letter of Acceptance (LOA) Honeywell currently holds. 
 
Action: On or after September 27, please go to ads.honeywell.com to set up the subscription purchase of the ISS-2100. Once 
logged-in, select Downloads and select the TerrDB (EGPWS) tab on the download screen. (Note: ISS-2100 subscription will 
not be available until September 27) 
 
For account related inquiries please contact DSA@Honeywell.com, and for inquiries about database technical information 
please contact TerrDB@Honeywell.com.  
 
 
 
 
 
Thank you, 
Terrain Database Team 

 
For the latest information regarding EGPWS databases, please visit: 
https://ads.honeywell.com, click on TerrDB or Email : TerrDB@Honeywell.com  
 
Database Accounts Services:      
Phone : 1-800-247-0230 (US/Canada only) or 1-602-436-6739, Select Option 5     
E-mail : DSA@honeywell.com     
 
 
For 24-Hour/7-Day technical support, please contact the Technical Operations Center at 1-855-808-6500 (U.S. and 
Canada) or 1-602-365-6500 (Int'l), or E-mail AeroTechSupport@Honeywell.com. 
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