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SUPPORT

Database Tech Support — Data Content and Database Downloading

Monday-Friday 7:30 a.m. — 4:30 p.m. CST
Telephone: 1.319.295-5000 - Option 1 > Option 2 > Option 1

After Hours Customer Support:
Telephone: 1.319.295-5000 - Option 1 > Option 1

E-mail: CollinsDatabaseTech@rockwellcollins.com

Customer Support — Database Aircraft Uploading and Data Loaders

Telephone: 1.319.295-5000 - Option 1 > Option 2> Option 2
Email: CustomerServices@rockwellcollins.com

Database Subscriptions

Database Subscription Department
Monday-Friday 7:30 a.m. — 4:30 p.m. CST
Telephone: 1.319.295-5000 - Option 3

Fax: 1.319.295-8757

E-mail: fmssubs@rockwellcollins.com

Database Alerts, Exclusions, and Certifications
Link: Navigation Database Alerts

Collins Aerospace is a Raytheon Technologies Business.
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Downloading and Extracting Databases

Go to the Collins Aerospace Database Services web site -https://portal.rockwellcollins.com/web/ads

Click on the Download Database link.

1. Login with your Database Service user name (e-mail address) and password.

Home  Customers~  Suppliers  Dealers  Collinsaerospace.com .SngnOm|ManageArzrsc

Aeronautical Data Services

and

L = AR

SET UP DATABASE SUBSCRIPTION By B f ALERTS & NOTICES HELP & CONTACTS

©2025 Collins Aerospace
“Terms of Access | rivacy & Cookdes | Manage Cookies Settings.

2. If you need password assistance, please call 888-721-3094 (U.S. and Canada). All other
locations- +800-72130941

Wz Collins
%\F Aerospace
Email

YOUR_EMAIL@DOMAIN.COM

Password

............

Create new account
Forgot password / Reset password
Help
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3. Select Download Database

Aeronautical Data Services v

Collins

Aerospace Home Customers ~ Suppliers Dealers Collinsaerospace.com ‘ Sign Out | Manage Access

Aeronautical Data Services

g and Siti Awareness D.
SET UP DATABASE SUBSCRIPTION DOWNLOAD DATABASE' f ALERTS & NOTICES HELP & CONTACTS
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Contacts for Further Assistance Terms Agreements.

Databases Available to Download: Qperatons are reminded T check cycle apprapriate flight alerts, addendums and exchusions prior 1o each flight, listed unger Flight Deck Content / Database
Proline 4 and 21: Cycle 2508 Alerts, Pl and Cerli -
Proline 21 Advanced and Fuslon: Cycle 2508

1t e clalis yeru agrer (o abide by e Terrns & Comelitions veferensed al pr Ll ockeellcolin.om fe bl

Susberiplion Forms Generl

ATTENTICN USERS OF TYPE 6, TVPE 7 and TYPE 8 MAVIGATION DIVA, COLLINS AERCSPACE OPERATIONS BULLETIN, OFSE 0166 17, DESCRIBES A LIMITATION OF
Portal Helpdesk —for sign in, password & DUD THE FMS THAT MaY INVOLYE PROCEDURES IN ¥OURE DATBASE. 8Y LTILIZING THESE CATABASES MOU ACKNOWLEDGE HAVING READ OFSE 0166-17 AND WILL
OPERATE THE FMS ACCORDINGLY.
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Portal registration instructions:
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Subscriptions Team - Database requests & changes
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Click the database you'd like to download.

Database Dovwmbnds -~ Hoame %+ -

2 @ % portalrockwellcolling.com/group/ads/d

| Database Downloads =

iz Collins.

Acrospace Home  Customers - Suppliers  Dealers  Collinsacrospace.com . Sign Oul | Manage Access

Technical Data/Information Strictly Prohibited

[Your Organization's Name]
Click one of the f g to it:

Datalascicg Instrctions  Howr

Contacts for Further Assistance

Databases Available to Download:
Proline 4 and 21; Cycle 2508
Proline 21 Advanced and Fusion: Cycle 2508

wericad from the Fartal

0L 5000, QuitkB fivcne B rires Guide By

42_m:

NAV_LeDAMER_50_GERTS
Portal Helpdesk — for sign in, password & DUD

M uacisg NEvsEas 30 03seas
Phone: 858-721- 309 Optian 2, Option 2 HI_ W LS NA_ZWID_508 157735
S gt 4,10 1 252 0 Aug 25 s £ 07 Aug 2540 03 5ep 25
Phene: 319-295-5000 Option 2, Option 2 S Gkl EFF. 10 Jul 2560 06 Aug 25 and EFF: 017 Aug 25 b0 03 Sep 25
5B st 1 EFF. L0 11 25306 Aug 25 s EFF. 67 g 25 2 03 S 25
Portal registratlon instructions g sk 451 L0 Jal 35206 A 5 503 65207 AL 35 9 03 e 35
S_PM_WeCHUSH  EFFL 00101250 06 Aug2s and . 07 ALp 25 T 03 5ep 25
hittps:fportal rockwellollins.cam/portal-registration-new-user-
e L4101 351306 A3 25 03 b 07 AL 25 9 03 529 35
0 EueiBcUSEERF 0ol 25 b 00 Aug 2 and FF. 07 A3 9 03 Sep 23
1 e LA 10101 351006 Aug 25 snc bbb 67 A 23 0 03 e 33
Subscriptions Team - Database requests & changes rar— EFF: 10 Jul 25 to 00 Aug 23 snd EFF: 07 Aug 23 £ 03 Sep 25
©F s hean o add ser snel sccess o o FurtoisPo U3 EFF: 10 Lol 25 Lo 00 Au 25 s EFF- 50 A 23 o 3 Sep 25
AT ek E4F. 10 1l 23 £2.0 Aug 23 o 5507 Aug 23 0 03 Sep 35

Email: collinsfmssubscriptions@collins.com
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Click the Downloads folder for your appropriate browser and open the folder where you choose
to download files from the internet.

a J42_EurAsiaPac.zip

Google Chrome

Downloads

a J42_EurfsiaPacaop

Open file

Microsoft Edge
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7. After navigating to the folder where your downloads are, right-click on the ZIP file of the
database you’d like to extract. Depending on the program you use to unzip folders, your selection
may vary.

— [m] X
J Downloads X +
<« > qp C J > Downloads > Search Dow Q
® New ~ T sort ~ see (B Details
File Edit View Tools
_IIJ Gallery Name Date modified Type Size
v Today
<. J5_EAP Fastzip 8/8/202513:46  WinZip File 2,680 KB
@l Desktop
:. J42_EurAsiaPaczip 8/8/2025 13:46 WinZip File 20,279 KB
= My Documents -
ol 142_Americaszip 8/8/202513:46  WinZip File 19,443 KB
i Downloads —
<, J42_World zip 8/8/2025 13:46 WinZip File 25111 KB
P Pictures —
<, L7_Americas.zip 8/8/2025 13:46 WinZip File 4,548 KB
o (N: -
= (\) <, Je1C_Americas.zip 8/8/2025 13:46 WinZip File 20,217 KB
= (0}
= (M)

L 6 items Eg |

e

MName i Size
Q RTX Classify and Protect
v Today Open with WinZip

2 J5_EAl &) Mount as ImDisk Virtual lile 2680 KB

— Addto F it

3 142 E © ravorites file 20,279 KB

3 sz ractAll. e 19443K8
7-Zip >

WIRZW e Select Left Folder for Compare §'e 25111 KB

_; L7.An @ Scan with Microsoft Defender... ile 4,548 KB

— i >

3 J61C., Open with e 20217KB
@ TortoiseSVN >

@ UltraEdit
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8. Extract / Unzip the files to a location you can find.

X
« Extract Compressed (Zipped) Folders
Select a Destination and Extract Files
Files will be extracted to this folder:
E:\] Browse...
Show extracted files when complete
|
1
9. Move the files from the extracted location to your USB drive.
B Computer X o+ J5_EAP_East X |+ - - x
& = ™ 6] ) > Computer > & ™ c J > - JSEAPEast > J5EAP_East SearchJ5 B/ Q
|
‘ X © & MNosot @ New- X O & W M osortv e (B Details
File Edit View Tools File Edit View Tools
* Devices and drives A Home Name Date mod f;d Type
(B:) DVD RW Drive W Gallery Last month
E ’ ‘@ cratexml 7/23/2025 13:28 XML File I
BR L. (C)Windows ‘DJSEAPEDDAII 7/23/2025 13:28 All File
| g
- o) Desk
16 ACD 000 ATIGD @ Desicop ‘D JSEAPEQD.AIP 7/23/2025 1328 AP File
(E) USB-DRIVE ‘ [ 15EAPEOO.AIR 7/23/2025 13:28 AIR File
—
28.8 GB free of 28.8 GB ‘ [ J5EAPEOO.APL 7/23/2025 13:28 APL File
ey (M) M2 Urive e Victures ‘D JSEAPEQO.APP 7/23/2025 13:28 APP File
|
»F' 84.2 GB free of 953 GB - (N ‘DJSEAPEDDAPX 7/23/2025 13:28 APX File
> LG jy (0) Overdrive = (0 ‘D JSEAPEQD.AWI 7/23/2025 1328 AWI File
> s (E) USB-DRIVE ?7 624 GB free of 931 GB 2 M) [ JsEapE00.AWL 7/23/2025 13:28 AWL File
- ] et i —
13items  1item selected 30items 30 items selected 6.57 M =4

10. Navigate to the USB drive folder. You should see the new files that were created during the

unzipping process. You may now remove your USB drive and proceed to upload the
databases into the aircraft.
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Non-Enhanced DBU-5000 Pro-Line 4 or Pro-Line 21 non-IFIS Equipped Aircraft
If you have a Non-Enhanced DBU-5000, the database files must be unzipped to the root directory of
the USB memory stick and only one database can be loaded at a time.

Enhanced DBU-5010E Pro-Line 21 IFIS Equipped Aircraft
If you have an Enhanced DBU-5010E, you have the ability to create folders and load multiple

databases onto the memory stick at one time. On page 10 of this document there are recommendations
to manage your USB memory stick folders as shown below.

USB Drive Management

1. Begin with a blank, 1 GB (min.), USB memory stick. Insert into USB drive of computer.

2. Open This PC or My Computer and select the USB Removable Disk drive. In this example it is

(E:).

B Computer

| # Home

| | Gallery

B Desktop
= My Documents
[ | Downloads

P9 Pictures

13 items

— O X
X +
C (J > Computer Search Comp Q
T Sort ~ 8= View ~ (B Details
~ Devices and drives
um 3 Wi
I (8) VD RW Drive = o —
© 15.1 GB free of 471 GB
(E:) USB-DRIVE L M)
|
o ~ ~ - - p—
28.8 GB free of 28.8 GB - 84.2 GB free of 953 GB
L ()
~ I
o 624 GB free of 931 GB
~ Network locations
= 0O
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3. ATTENTION: Formatting a USB Drive will Delete ALL data and information stored
on the drive. Please save any data you wish to keep from the drive somewhere
safe before proceeding to this next step.

Now right-click on your USB drive and select the Format option. Ensure your USB drive is using a File
System of FAT32 or exFAT to function properly. Keep the Allocation unit size at it's Default value. You
may name your USB drive as you see fit for your own use. You may then Click the Start button on the
bottom and the USB drive will be formatted and ready for use.

Format (E:) USB-DRIVE X
| Capacity:
28.8 GB b
' File system
FAT32 (Default) e

Allocation unit size

Default allocation size W

Restore device defaults

Volume label

UsB-DRIVE

Format options

Quick Format
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The enhanced DBU-5010E is capable of reading databases located in folders on the USB
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memory stick. This allows you to have all your databases on one stick at the same time. We
recommend you set up the following directories on your USB memory stick. These are only
recommendations to help organize the databases and may be altered as necessary.

== (E:) USB-DRIVE x +
& ) (@] J > (E)USB-DRIVE
@ New ~
File Edit View Tools
Test exes Name
TESTED FMC_Nav
Dwight Checks FSU_Charts
DOCS FSU_E-Maps
FSU_XM-WX
lepp
Perf DB
SVS_Apt-Rwy
> [ Computer
V-Speed DB

> == (E) USB-DRIVE

hd ‘h Network

7 items

If you would like to add more folders, click on the New button on the top left of your File
Explorer. There you can select Folder and name it appropriately for your new database.

e

(E:) USB-DRIVE X +

™ C ) > (E) USB-DRIVE

@ New -

N

g® ® & B

D ®E W

Folder

Shortcut

Microsott £ Database

Bitmap ima_-

Microsoft Word 97 - 2003 Document
Microsoft Word Document

Mpgs Document

Microsoft PowerPoint Presentation
Microsoft Publisher Document

SAP GUI Shortcut

>

>

T Sort ~ = View ~

Date modified
8/11/2025 0819
8/11/2025 08:19

8/11/2025 08:19

o

/2025 08:19

Co

/2025 0821
8/11/2025 08:20

8/11/2025 08:21

Tl Sort ~ = View ~

Date modified

8/11/2025 08:19

Search (E) USB-D Q

é Eject

Type

File folder
File folder
File folder
File folder
File folder
File folder

File folder

aee (1 Details

[m] X

Search (E) USB-D Q

JAN Eject

Type

File folder
File folder
File folder
File folder
File folder
File folder

File folder
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